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OTYET

0 BbINOJIHEHHbIX paboTax no c6opy u 0606LLeHNI0 MHOpMALLMKM O KauecTBe
YC/I0BMUM OKa3aHWUs YCNyr B opraHusaumsax KynbTypbl CeBepo-EHucenckoro
MyHULMNanbHoro okpyra KpacHosipckoro kpasi

2025



Cgenenusi 00 oOpraHnu3anum, 0TBETCTBEHHOI 3a cO0p U 00001eHHe HHPOPMALUH 0 KayecTBe
ycaoBuii okazaHus ycayr (Oneparope)

IMotnoe HaumeHoBaHue: OOIIECTBO C OIPAaHUYCHHON OTBETCTBEHHOCTHIO
HccnenoBatenbckas kommanus «JIuaep»
Coxpamennoe HaumenoBanue: OOO HccnenoBarenbckas komnanus «Jlumep»

KOpuanueckuii agpec: 660075, Kpacnosipckuii kpaid, r. KpacHospck, yi. Kene3Ho10poKHUKOB,
17, opuc 801/3

daxkTnueckuii agpec: 660075, Kpacnosipckuii kpaid, r. Kpacnospck, yi. Kene3Ho10poxKHUKOB,
17, opuc 809

OKIIO 36053242

OKATO 04401363000

OKOI'Y 4210014

OKTMO 04701000001

OK®C - 16 YacTtHast COOCTBEHHOCTh

HMHH 2460112042

KIIII 246001001

OI'PH 1192468005620

JlaTa MOCTAHOBKH B HAJIOTOBOM oprane: 28.11.2022!

OKB3/I 73.20 HccnenoBanne KOHBIOHKTYPHI PbIHKA U H3yY€HUE 00IIeCTBEHHOTO MHEHHUS

PexBHU3UTHI:

00O «bank Touka»

WHH 7706092528

KIIIT 770543002

OI'PH: 1027739019208
OKIIO: 04503985

k/c 30101810745374525104
p/c 40702810802500129057

JJekTpoHHast mouta: info@kras-lider.ru

Jupextop: [lubuna Haranbs AnekcanapoBHa, HA OCHOBaHMM Y CTaBa
T +7 (391) 989-88-48

M.+7 (902) 940-41-37

! Ecim ipu popmupoBanmu nH(GopMaruu o6 oneparope caift https://bus.gov.ru 6y1eT BbIIaBaTh OMIHOKY
"OpraHuzanus ¢ JaHHBIMU pekBu3uTaMy He HaiineHa B ETPIOJI", To HeoOxomumo ykaszats nary 14.02.2019



CTPYKTYPA OTYETA?

1. Ilepeuenb opraHuzanuil KyJbTypbl, B OTHOLIEHMH KOTOPBIX IPOBOAUIIUCH
c6op u 06001eHre HHPOPMALIUU O Ka4eCTBE YCIOBUI OKa3aHUS YCIIyT cTp. 3

2. Pesynbrarhl 00001meHuss ”HGOPMAIIMK, Pa3MEIICHHON Ha OPHUITHATBHBIX
caiiTax ¥ MH(pOPMAIHOHHBIX CTEHIAX B TOMCIIEHHSX OPraHU3aluy Ky IbTypsl | CTP- 3

3. Pe3ynpTaThl yI0BIETBOPEHHOCTH TPaXJAaH Ka4ECTBOM YCIOBUI OKa3aHUs
yCIIyT cp. 4

4. 3HaueHUs M0 KaXXJIOMY MMOKA3aTEeI0, XapaKTePU3yIOIIeMy 00IIie KPUTEPUH
OLICHKM Ka4eCTBa YCJIOBUM OKa3aHMs YCIyT OPraHU3aLUsIMU KYyJIbTYpPbI cTp. 7

5. OcHOBHBIE HEZJOCTATKU B pabOTe OpraHU3aluu KyJbTypbl, BHISIBICHHbBIE B

xoJie coopa u 0000IICHNS HHPOPMAITIH O Ka4eCTBE YCIIOBUI OKa3aHUs YCIyT, crp. 12
U TIPEJUIOKESHHUSI T10 COBEPILIEHCTBOBAHUIO UX JEATEIbHOCTH

6. IlpennoxkeHus Mo COBEPIICHCTBOBAHUIO JI€ATEILHOCTH OPraHU3aIIHiA ctp. 14
[Tpunoxenue 1. dopma st OIIEHKU CaidiTa OpraHU3aIMU KYJIbTYPBI ctp. 15
[Ipunoxenue 2. ®opma asis ydera rnokasaTesiei npu moceneHnn cro. 17
OpraHu3alfy KyJIbTYphl p-
[Tpunoxxenue 3. AHKeTa AJs OMpoca MoJIydaTenaei yCIyr 0 KauecTBe yCIOBUI etp. 20

OKa3aHMs yCIyT OPraHU3alusIMU KyJIbTYpPbl

2 Crpyktypa ordera copmupoBaHa B cooTBercTBHU ¢ “IIpaBmmamu c6opa u 0000meHnss MHGOPMALUK O KauyecTBE YCIOBHMA
OKa3aHWsl YCIYyI OpraHu3aldsMH B cdepe KyJbTypbl, OXpaHbl 3J0pOBbsi, 00pa30BaHMs, COLMAIBHOIO OOCTY)XMBAaHUS H
(benepanbHBIMU YUPSIKACHUSIMHA MEIUKO-COIUATTBHON SKCIEPTH3bI”, YTBEPKACHHBIX MOcTaHOBIeHHEeM [IpaButensctBa PO ot 31
Mmas 2018 r. N 638.
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1. [lepeyenb opranu3anmii KyJbTYPbl, B OTHOIIEHUH KOTOPbIX NPOBOAWJIUCH COOp U
0606uIeHne HHPOPMAIHH 0 KAYECTBE YCJIOBHI OKA3aHUSI YCIayTs

Co6op u 0000meHre nHPOPMALMK O KAueCTBE YCJIOBHH OKa3aHUS YCIYyT MPOBOAMINCH B
OTHOIIICHHUH CIIEYIOIICH OPraHU3alUuK KyJIbTYPbIL:

HazBanmne

MyHumaipHOe OI0KETHOE YUpekaeHne « MyHUIUIIATBHEIA My3ei ucTopuu 3070Toa00sran CeBepo-
EHHCeCKOTO MYHUITMTIAIEHOTO OKPYTa)

MyH=ummaneHoe 0fomKeTHOe yapexaeHne «CeBepo-Eruceiicknit npamarudeckuii Teatp «CaMopoIoKy»
MynununansHoe OromKkeTHoe yupexaenue «llenTpanusoBannas 6ubnuoreunas cuctema CeBepo-EHuceiickoro
MYHUIUNAIBHOTO OKpYyTa»

MyHununansHoe OromKeTHOe yupexaenue «llenTpanisoBannas kiyonas cucrema Cesepo-Enuceiickoro
MYHHUIUIAIBHOTO OKpYyTa»

2. Pe3yabTaThl 00001eHuss MHGOPMALIUM, Pa3MellleHHO Ha 0pUUIHMAJILHBIX caliTax U
HH(OPMAIMOHHBIX CTEHAAX B MOMELIEHUSIX OPraHU3alUH KYJIbTYpPbI

Jlns coopa nHpOpMaLuy, pa3MEIeHHOW Ha oUIUaATBbHBIX caliTax OpraHu3aluil KyJbTyphl,
uCrojib30Bajgack (opMa OLEHKH, chenuanbHo co3nanHas Omnepatopom. Ilokazarenun s
OLIEHOYHOH (opMbI ObLTH pa3paboTaHbl HA OCHOBE CJelyroIlell HOpMAaTUBHOMN 0a3bl:

- Crarpa 36.2 “UudopManiuoHHas OTKPBITOCTh OpraHu3anuii KynbTypbl” 3akoHa Poccuiickoit
Oenepanun oT 9 okTsI0pst 1992 r. Ne 3612-1;

- Ilpuka3 MunucrepctBa kyabTypsl PD ot 20 deBpans 2015 r. Ne 277 “O0 yTBepx)aeHUU
TpeOOBaHUH K COAEPIKaHUIO U (hopMe Pe0CTaBICHUS HHPOPMALINH O ICATEIBHOCTH OpraHu3aluil
KyJbTYpBhl, pa3MeliaeMoil Ha O(QUIUAIbHBIX CaiiTaX YNOJIHOMOYEHHOro (heJepaabHOro opraHa
WCTIOTHUTEJILHON BJIACTH, OPTaHOB TOCYAapCTBEHHOM BiiacTu cyObekToB Poccuiickoit deneparumy,
OpPraHOB MECTHOI'O CaMOYIIpaBJICHUS U OpraHU3alMi KyabTypsl B ceTH “UHTepHeT”;

- Ilpukaz MunucrepctBa KyiabTypbl PD or 27 ampens 2018 1. Ne 599 “O6 yrtBepxkiaeHHH
MoKa3aTesei, XapaKTepu3yoIUX O0IIre KPUTEPUH OLEHKHA KayeCcTBa YCIIOBHH OKa3aHHS yCIYyT
OpraHMU3alUsIMH KYJIbTYpHI .

Onenka npoBoaunack OnepaTopoM METOAOM aHa/IM3a O(ULHATBHBIX CAUTOB OpraHU3alUi
KyJbTypbl B ceTu "MHTepHeT". B o1ieHKe opUIMaIbHBIX CAlTOB U3yUYallCh [TOKA3aTeIN KPUTEPUEB
“OTKpBITOCTh U JOCTYMHOCTh MHPOPMAMU 00 OpraHu3aluu KyJIbTypbl” U “JlOCTYyIHOCTH yCiIyT
s uHBaIMoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns nokasareneii [lpukaza MuHuctepcTa KyJabTypbl
P® ot 27 anpens 2018 r. Ne 599).

O3nakomutcs ¢ hopMoii orleHKH MOKHO B IIpunoxxenun 1 k 1aHHOMY OTUeTy.

Jlnist onpeiesieHus] HaJIM4uus WM OTCYTCTBHSI HH(pOpPMALUY Ha caiiTe OpraHu3alui KyJIbTyphl
MBI UCIIOJIB30BaNN MMyHKT 7 “TpeboBanuii k copepkaHuio U popMe mpeaocTaBieHus: HHGopMauu
O JeATEeTbHOCTH OpraHM3alliid  KyJIbTypbl, pa3MellaeMoil Ha oQHUUaNbHBIX —caiTax
YIOJIHOMOYEHHOT0 (heZiepabHOIO OpraHa MCIOJHHUTEIbHOIN BIIACTH, OPraHOB T'OCYJApCTBEHHOM
BacTu cy0bekToB Poccuiickoii deneparu, OpraHoB MECTHOTO CaMOYTIPaBJIEHUS! U OpraHU3alUi
KylabTypsl B cetu "HHrepHer", yTBepkaeHHbIX [Ipukasom MunucrepctBa KynasTypsl PO ot 20
¢espainst 2015 r. Ne 277:

Hngopmayus o oesmenvHocmu opeanuzayuii KyIomypbl, GKIOUAs @uiuansl, (npu ux
Hanuuuy), pasmewaemcs 8 0OCMYNHOU, HA2ISAOHOU, NOHAMHOU (hopme, 8 MOM uucie 8 opme
OMKPbIMBIX OAHHLIX, 00ecneuusasl OMKpPLIMOCMb, AKMYAIbHOCMb, NOJIHOMY, OO0CHOBEPHOCHb
ungopmayuu, npocmomy U NOHAMHOCMbL GOCHPUAMUA UHDOPMAYUU C UCNONb30BAHUEM, NpU

3B cootsercTBUM €O cTaTbeii 361 ®denepanbHoro 3akoHa ot 21.07.2014 r. Ne 256-®3 «O BHECEHHUH M3MEHEHUH B OTHEIbHBIC
3aKOHOJIaTeNbHbIe aKkThl Poccuiickoit Penepanuu MO BOMpPOCaM MPOBEACHUS HE3aBHCHUMOW OIEHKHA KAuecTBA OKAa3aHHs YCIyT
opraHu3alusIMHU B chepe KyJIbTyphl, COIMAIBHOTO OOCIY)KHBaHHs, OXPaHBI 3[0POBbsS U 0Opa30BaHMI», HE3aBUCHMAs OIICHKa
KauecTBa OKa3aHHs YCIyT OpraHu3alvsIMU KyJIBTYpBI SBJISETCS OJHOW U3 ()OpM OOLIECTBEHHOTO KOHTPOJISI U MPOBOJUTCS B LESIX
NpEaoCTaBJICHUA IpaXkaaHaM I/lH(bOpMaL[I/II/I O Ka4€CTBEC OKa3aHUA yCHyF OopraHusaiyusaMu Ky.]'ll)Typl)I, a TAaK)XKE B LICJIIX IMOBBIIICHUS
Ka4yeCTBa UX ACATCIBbHOCTH.
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HEe0OX00UMOCmU, CUucmembvl CCbLIOK Ha adpeca pecypcoe 6 cemu "Hnmepuem”, codepoicawjux
coomeemcemayioujue OOKyMeHmbl (3a UCKTIOUEHUEM C8e0eHULl, COCMABIAIOWUX 20CY0APCMEEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAUHY).

Onupasich Ha TaHHBIA MTYHKT, MbI IPUHSUIA PEIICHUE HE YYUTHIBATh HAIMYME WH(OPMAIIUN
Ha caiiTax opraHu3alui, €ClIM OHA COAECPKUTCS UCKIIOUUTEIBHO BHYTPU JOKYMEHTOB, B pa3zeiax
C MHBIM TpeaHa3HadeHueM. [ moctyna K Tako nHGOopMaIuu HeoOX0IMMO TOHUMATh, B KaKUX
MMEHHO JOKYMEHTaX 3Ta MHPOPMAIUs MOXKET HAXOAUTHCS, a ITO YXKE HE SBJISCTCS MPOCTBIM IS
IIOCETUTEIIS CalTa.

B nepByo ouepenp olieHMBaIOCh Hamuue oouiei nadopmarus 00 opraHu3anusax KylabTyphl,
BKJTIOUas QUIHankl’, Haauure U QYHKIMOHUPOBAHHE IUCTAHIMOHHBIX CIIOCOOOB 0OPATHOM CBA3M
U B3aMMOJICHCTBHSI C Tody4aresnsaMu yciayr. Onenka o0bema nHpOpMaIyy, MpeaCTaBICHHON Ha
caiiTe opraHuzaluy, B COOTBETCTBUU C CYLIECTBYIOIIMMU HOPMAaTHBHO-IPABOBBIMH aKTaMH,
OMHMCAaHHOW B Hauvajie paszjena, MpousBogutTcs mo mkaie or 0 mo 13 Gamros, rme 0 — 31O
MUHHMaJIBHBIA 00beM nHpopMaluu, a 13 — MakcuMaIbHBIH 00BEM.

Jns cbopa mHbOpMaluu, pa3MENIeHHOH Ha MH(POPMAIMOHHBIX CTEHJaX B IMOMEIICHUIX
OpraHM3aliy KyJIbTYpbl, HCIOJNb30Baach (hOpMa OLEHKHU, CHEIUAIbHO co3aanHas OnepaTopoM.
Onenka npopoamiack OnepaTopoM METOA0M HAOMIOACHUS B MIPOLECCE TTOCEIICHHS] OpraHU3aIl|H.
B ouenke WHPOPMAIIMOHHBIX CTEHIOB H3ydancs KpuTepuil “OTKPBITOCT M JOCTYIHOCTb
uHpopmanun o0 opraHuzauuu KyiabTypbl” (myHKT 1.1 w3 mepeuns mnokasareneii I[Ipukasa
MunuctepctBa KyiabTypsl PD ot 27 ampens 2018 r. Ne 599). Jlannas ¢opma oJHOBpEMEHHO
MCIOJIb30BaJIach TaKXkKe JJIs OlleHKU kputepueB “KomdopTHOCTH ycroBuil penocTaBieHus yeiayr’
u “JloctynHocTth ycnyr juis uHBanuaoB” (myHKT 1.1, 2.1, 3.1 u 3.2 u3 mepeuHs mokasareiei
[Ipukaza MunuctepctBa KynbTypbl PO ot 27 anpens 2018 r. Ne 599).

B Tabnuue 1 npencraBieHsl pe3yabTaThl OLIEHKH CAMTOB U CTEHIOB OpraHU3aIlHil.

Taoauna 1.
O0beM uHpOpMAIHH, pa3MEIIeHHOH Ha 0(PUIIHAIEHOM CaliTe ¥ CTCH/IC OPTaHU3aliH, B COOTBETCTBHH C
KOJIMYECTBOM MaTepUAIIOB

Opranuszanus Caiit|Crenn
MyHunaibHoe 0I0PKEeTHOE yUpekaeHne « MyHUIIUNANbHbIH My3ei HCTOPUH 30JI0TO00BIIH 13 10
CeBepo-EHncelckoro MyHHIIMIAIFHOTO OKPYTa)
MyHurnainsHoe 6ropkeTHoe yupexneHne «CeBepo-EHuceickuil apaMaTndeckuii TeaTp 12 10
«CamMopoI0K»
MyHunnaigbsHoe 01opkeTHoe yupexnaeHue «Llenrpanusosannas Oubmuoreunas cuctema CeBepo- 13 10
EHuceiickoro MyHUIIMNAJIEHOTO OKPYTa»
MyHunnaigbsHoe 0roKeTHoe yupexaeHue «Llenrpann3oanHas xryoHas cuctema CeBepo- 13 10
EHuceiickoro MyHUIIMNAJIEHOTO OKPYTa»

3. Pe3yabTaThl y10BJIE€TBOPEHHOCTH IPAKIAH KAa4eCTBOM YCJI0BHI OKA3aHHUA YCIYT
Pezynomamur onpoca

21.]'[5{ OINCHKHU YAOBJICTBOPCHHOCTHU TpaXaaH KadCCTBOM yCJ'IOBI/Iﬁ OKazaHuda YyCIyr
WCIIONB30BaJICsl MeToa ompoca. [ mpoBenmeHust ompoca Obula HCHOJb30BaHa “‘MeTonuka
BBISIBJICHUSA U O606II.[CHI/I$I MHCHUS I'paKJIaH O Ka4€CTBC yCJ'IOBI/Iﬁ OKa3zaHHAd YCIYyTr OpraHu3aiusaMu
B cdepe KyIbTypbl, OXpaHBl 3/I0pPOBbS, OOpa30BaHUs, COIMAIBHOTO OOCITY)XHBaHUA U

# Bce mokasaTeny IS OEHKH HATHdrs MHGOPMAIMH Ha OQHIHAIBHEIX CaiiTaX OPraHH3aLii KyIbTyPBI OBITH COPMHPOBAHEI HA
ocHoBe [Ipukaza MunucrepctBa KyabTypbl PO ot 20 deBpans 2015 r. Ne 277 “O6 yrBepkaeHHn TpeOOBaHUN K COACPKAHUIO U
¢dopme mpenocTaBiaeHUs HHOOPMAIMU O JCSITEIBHOCTH OpraHM3aIMid KyJbTYpbI, pasMeniaeMoil Ha OQHUIMAIBHBIX caifTax
YIOJHOMOYEHHOTO (hejiepaqbHOr0 OpraHa MCIIOJIHUTENILHOW BJIAaCTH, OPraHOB rOCYJApCTBEHHOM BiacTH cyObekToB Poccuiickoii
®denepanuu, OpraHoB MECTHOT'O CaMOYTIPABJICHUS U OPraHU3aLUi KyIbTypbl B ceTd “VHTepHeT”
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dbenepalbHBIMA ~ YUPESKJICHUSIMH  METUKO-COITMAIBHOM JKCcmepTu3bl" (manee - Meroauka),
yrBepxacHHas [Ipukazom Muntpyna Poccun ot 30.10.2018 N 675H.

YucjieHHOCTH
. YucjieHHOCTH Hoast
HaszBanue noJiyyareJsieu
ONMPOIIEHHBIX ONMPOIIEHHBIX
yeJayr

MyHununansHoe OI0KETHOE YUpexJeHHe
«MyHHIUAIbHBINA My3el HCTOPHHU 30JI0TOI00BIYN 16083 104 0,01
CeBepo-EHHCEHCKOro MyHHITMIIAIIBHOTO OKPYTa
MyHununaipHoe OroKeTHOE yupexkaeHue «Cesepo-
Enucelickuil npamatuueckuii reatp «CaMopoaok»
MyHununansHoe OI0XKETHOE YUpexJeHHe
«entpann3zoBanHas oudaroreuynas cucrema CeBepo- 97198 101 0,01
EHuncelickoro MyHHIMIIAIEHOTO OKPYTay
MyHununansHoe OI0KETHOE YUpexJeHIe
«entpannzoBanHas kiryoHas cucrema CeBepo- 112360 102 0,01
EHnceiickoro MyHHUITMIIAIEHOTO OKPYTa)
BrisBiaenue u 0606H_I€HI/IG MHCHUA HOJ'Iy‘lB.TCJ'ICfI YCIyT IIPpOBOANIIOCH 11O aHKETC JIA OIIpoca
HOquaTCHeﬁ yciayr O KadeCTBC YCJ'IOBI/Iﬁ OKazaHHud YCIyr' oOpraHu3atusiMu KYJbTYPBbI,
peKOMeHHOBaHHOﬁ MeTOHHKOﬁ B COOTBCTCTBHU C TIOKA3aTCIIKIMU, XAPAKTCPU3YHOUIUMHU O6IJ_II/IC
KPpUTCPHUHU OLICHKH Ka4CCTBa YCJ'IOBI/II‘/'I OKa3zaHHuAg yCIYT OpraHu3alusaMH1 KYJIbTYPBI, YTBECPKACHHBIMU
[Tpukazom MunuctepctBa KyiabTypsl PD ot 27 anpens 2018 r. Ne 599. Oznakomutcst ¢ 06pasiom
aHKeTbl MOXHO B [Ipunoxxenun 3 k ganHOMy oT4ety. Cpoku mpoBeseHus onpoca ¢ 3 mo 17 ceHtsOps
2025 ropa.
Huxe B Ta6HI/IH€ 2 MMpEACTABJICHBI PE3YJIbTATBI OIIPOCa 00 YAOBJICTBOPCHHOCTU TI'paKAaH

Ka4yCCTBOM YCHOBI/Iﬁ OKa3aHUud yCJIYT.

5200 116 0,02

Taoauna 2.
Pe3ynbTathl ompoca nonyvatesieii yeuyr

Bompoc aHkeTsl Y IOBJIETBOPEHBI
Y 10BNIETBOPEHBI J1 BBI OTKPBITOCTBIO, MOJHOTOH U TOCTYITHOCTHIO HHPOPMAIIMH O eI TEILHOCTH 100%
OpraHM3alNH, pa3MelIeHHOH Ha HHPOPMalMOHHBIX CTEH/IaX B MOMEIICHUH OpraHU3aluu?

Y 10BIE€TBOPEHEI I BBI OTKPBITOCTHIO, MOTHOTON M JOCTYITHOCTHIO MHQOPMAIMH O JAESITEIbHOCTH
OpraHH3aIiH, pa3MelIeHHOH Ha ee OQHUIINAIBHOM CaliTe B MH(OPMAIIOHHO- 99%
TEJIEKOMMYHUKAIIMOHHOU ceTH «HTepHeT»?

Y noBneTBOpeHs! 1M Bl KOM(OPTHOCTHIO YCIOBHH MPEOCTaBICHHUS YCIYT B OPraHU3aluHu? 97%

Y 1oBIEeTBOpPEHH! JIM BBl JOCTYMHOCTBIO MPEAOCTABICHHSI YCIYT JUISl HHBAJIMAOB B OpraHU3aluu? 100%
VY noBneTBopeHs! 1 Brl 100poXkenaTeIbHOCTRIO U BEXKIHBOCTHIO paOOTHUKOB OpraHU3allniy,
o0ecrieunBarONINX MEPBUUHBINA KOHTAKT C TIOCETHTENISIMI U MHPOPMHUPOBaHHE 00 yciyrax npu
HETIOCPEIICTBEHHOM OOpAIIeHNH B OpPraHU3aIUio0 (PaOOTHUKHU BaXThl, MPUEMHOMN, KaCChl M IPOYHE
paboTHUKN)?

Y noBneTBopeHs! 1 Brl 100pokenaTeIbHOCTHIO U BEXKIHMBOCTHIO paOOTHUKOB OpraHU3allny,
obecreunBaroNInX HEMOCPEACTBEHHOE OKa3aHKe YCIYyTH MTPH OOpAIIeHUH B OPTaHU3AIHIO 97%
(OubnmoTexapu, SKCKYPCOBOIBI M TPOYHE paOOTHHKH)?

Y noBieTBopeHs! 1 Brl 100p0okenaTeTsHOCTBIO U BEKIIMBOCTRIO pAOOTHUKOB OpraHU3alny, ¢

97%

KOTOPBIMH B3aUMO/ICHCTBOBAIM B JMCTAHIIMOHHON opme? 100%
['oToBEI 1 BBl pekOMeHI0BaTh JaHHYIO OPTraHU3aIHI0 POJACTBEHHUKAM U 3HAKOMBIM? 100%
Y moBieTBOpeHH! 1M BBl OpraHN3aMOHHBIME YCIOBHIMH MPEIOCTABICHHUS YCIyT? 97%
Y noBneTBopeHs! Jiu Bl B 11€710M YCIOBUSIMU OKa3aHMsl YCIYT B OpraHu3aluu? 97%

P€3yﬂbmal’I1bl U3YYEeHUA NOJIYUYEHHbIX Mamepuanlos

Yyer Hamuuus ycIoBHM KOMGOPTHOCTH BeJCS TMpH TNOMOIIM  (GOPMBI, KOTOpas
UCIIOJIb30Bajiach TaKKe Ui OLEHKM HalW4yus HHPOpMamuu Ha HH(POPMALIMOHHOM CTEHJE
OpraHM3aly M JOCTYNHOCTH YCIYyT IS MHBAIUAOB (IocTynHa B [IpmioxkeHun 2 K AaHHOMY
otyery). B onenke nzydanuch nokasarenu kputepus “KompopTHOCT ycnoBuid MpeaocTaBIeHUS
yeayr” (myHKT 2.1 u3 nepeuns nokasareneit [Ipukasa Munucrepcrsa KynbTypsl PO ot 27 anpens
2018 r. Ne 599).



B Tabnume 3 mpencraBiieHbl Pe3ysibTaThl OIEHKH HAIMYUSA YCIOBHH KOM(OPTHOCTH

NPEJOCTaBICHUS YCIyr B opraHu3auusix. Homepam B Ta0nuile COOTBETCTBYIOT CJEIYIOIIUE
yCI0BUSA KOM(POPTHOCTH:

1. Hamnume koM(pOpTHO# 30HBI OTIBIXA (OKUTAHU)
2. Hanuume v NOHATHOCTh HABUTALIMK BHYTPU OpraHU3ALNU
3. JlocTynmHOCTh MUTHEBOM BOJbBI
4. Hanuuue W OCTYNMHOCTb CAaHUTAPHO-TUTMEHUYECKUX MOMEIICHUH (YMCTOTa MOMEUIEHUH,
HaJM4Ke MbLJIa, BOJIBI, TyaJeTHOW OyMaru u mp.)
5. CanuTtapHO€ COCTOSIHHE MOMEIICHUI OpraHu3aui
Bo3M0oXHOCTh OpPOHUPOBAHUS YCIYTH WIIM JIOCTYITHOCTD 3alMCH HA MOJTYYEHUE YCIyTH
Tao6auma 3.
Hannuue ycnoBuii KOM(GOPTHOCTH NPEJOCTABICHUS yCIyT
1 — B Hanuuuu, 0 — OTCYyTCTBYET
YcnoBus KOMGOPTHOCTH Ll2]314/)5)6 yccfir;vl[;/i

MyHummaipHOe OI0KETHOE YUpekaeHne « MyHUIUITaTbHBIA My3ei
nuctopuu 3030Ton00erMH CeBepo-EHNCEHCKOro MyHHIIMITAIBHOTO OKPYTa»

rj1 (11171 6

MyHummanpHOe OfomKeTHOE yupexaeHne «CeBepo-EHnceiickuit
Jpamatrdecknii reatp «CaMopomok»

rj1 (11171 6

MyHunmnaipHOe OI0KeTHOE yapexkaeHue «Llearpann3oBanHas
oubimoteunas cucrema CeBepo-EHHMCEHCKOTO MYHUITMITAIEHOTO OKPYTay

rj1 (11171 6

MynununansHoe OromKeTHOe yupexaeane «LlenTpani3oBannas KiryOHas
cucrema CeBepo-EHHCEHCKOr0 MyHHIMIIATEHOTO OKPYTay

1|1 (11171 6

B Tabnuuax 4 u 5 npeacTaBiieHbl pe3ybTaThl OUEHKU AOCTYIHOCTb YCIYT ISl UHBAJIUOB.
Homepam B Tabmuue 4 HUKE COOTBETCTBYIOT CIIEAYIOLIME YCIOBHS JOCTYIHOCTH MJIs

HUHBAJIUI0B:
1. OGopynoBaHUE BXOJHBIX IPYMII AHyCaMHU WM MOABEMHBIMHU II1aT(HopMamMu
2. Hanmnuuue BBIZICJIICHHBIX CTOSAHOK JIA aBTOTPAHCIIOPTHBIX CPECACTB MHBAJINI0OB
3. Hanuune aganTupoBaHHBIX JU(TOB, MOPYUYHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB
4. Hamuume cMEHHBIX KPpECLII-KOJISACOK
5. Hannuwne CIICIIMAaJIbHO O60py'I[OBaHHBIX CaHUTAPHO-TUTUCHUYCCKUX HOMCH_IGHI/Iﬁ B
OpraHu3aIu
Taoauna 4.
OO6opyIoBaHKE TEPPUTOPUH, IPUIICTAIONIEH K OPraHU3alluy, ¥ €€ TTOMEIIEHUH ¢ y4eTOM JOCTYMHOCTH JJIst
HMHBAJIUJIOB.
VYca0BUs JOCTYIHOCTH 17151 MHBAJIUOB 1 2131415 y(éizd;\f;

MyHununansHoe OI0IKEeTHOE yupexieHne « MyHUIMIIaATbHBIA My3€eil HCTOpHH
301070100614 CeBepo-EHNCEHCKOro MyHUIMITAILHOTO OKPYTa»

1101 ]0]1 3

MyHununansHoe Ot pkeTHOE yupexaenne «CeBepo-Enucenckuii
Jpamatideckuii reatp «CaMopomok»

MynununansHoe OromKkeTHOe yupexeHne «llenTpanu3oBannas OubnmnoreuHas
cucrema CeBepo-EHmcelicKOro MyHHITUIIATIHFHOTO OKPYTa»

MynunmmansHoe 01o/pkeTHOe yupexaenue «llenrpann3oBanHas kiyOHas
cucrema CeBepo-EHmcefickoro MyHHITUIIATIHFHOTO OKPYTa»

Homepawm B Tabmnuiie 5 HI>Ke COOTBETCTBYIOT CIEAYIOLIUE YCIOBUS JOCTYITHOCTH:

1.
2.

JlyGnupoBaHue J1sl HHBAJIUAOB IO CIYXY U 3pEHUI0 3BYKOBOH U 3pUTEIbHON MHPOpMAIIN
Jly6nupoBaHue HaJmuceil, 3HAaKOB M WHOW TEKCTOBOM M rpaduueckoi uHbOpManuu
3HAaKaMH, BBIIIOJIHEHHBIMU pelibe(hHO-TOUeuHbIM IpudTOoM bpaitns



3. B03MOXHOCTb MpeNOCTaBIEHUS WHBAIUIAM MO CIyXy (CIyXy U 3pEHHI0) YCIyr
cyplornepeBoaunKa (TuaocypaonepeBoIInKa)

4. Tlomomp, oka3biBaeMass paOOTHUKAMU OpraHM3alUdM, MPOIMICAIIUMH HE0O0XO0AUMOe
oOydeHue  (MHCTPYKTHpPOBaHHE)  (BO3MOXXHOCTH  COMPOBOXKICHHS  pabOTHUKAMHU
OpraHM3aL1m)

5. Hanuuue BO3MOXXHOCTH NMPEAOCTABICHUS YCIYTH B TUCTAHIIMOHHOM PEXHUME WM Ha JOMY
Hanuuue anpTepHaTUBHON Bepcuu O(UIMANIBHOIO caifTa opraHu3anuu B cetu MHTepHeT
JUIS. UHBAJIU/IOB 10 3PEHUI0

Taoauua 5.

ObecnieueHre B OpraHU3aIMH yCIOBUH TOCTYITHOCTH, TO3BOJISIONINX HHBAIUAAM MOTY9IaTh
YCIyTH HapaBHE C JPyTUMHU

Cymma
YCIIOBUI

VY CItoBHS JOCTYITHOCTH ISt MHBATHAOB 1 213141516

MyHumaigpHOe OI0KETHOE YUpekaeHne « MyHUIUITaTbHEIA My3ei
uctopuu 30701000 CeBepo-EHNCEHCKOro MyHHIIMITAIBHOTO OKPYTa»
MyHummmanpHOe OfoKeTHOE yupexaeHne «CeBepo-Ernceiickuit
Jpamatrdecknii reatp «CaMopomok»

MynununansHoe OromKeTHOe yupexaenne «llenTpaniusoBaHHas
6ubnmoteunas cucrema CeBepo-EHNCEHCKOT0 MyHHIIMIAILHOTO OKPYTa»
MynununansHoe OromKeTHOe yupexaeane «LlenTpani3oBannas KiryOHas
cucrema CeBepo-EHHCEHCKOr0 MyHHIMITIATEHOTO OKPYTay

Ir{fryojoj]1]1 4

4. 3HayeHHs MO KAKAOMY MI0Ka3aTe 10, XapaKTepu3yolieMy o01ye KpUTepUH OLeHKH
Ka4yecTBa YCJOBHUI OKa3aHUS YCJIYI OPraHu3auusMM KyJIbTYpbI

B cootBerctBun ¢ mynkrom 5 «IIpaBun cOopa m 0000mIeHNsT UHPOPMALUU O Ka4eCTBE
YCIIOBHI OKa3aHUsSl yCIyT OpraHU3alUsIMH B cepe KyIbTypbl, OXpaHbl 3J0POBbs, 00pa3oBaHus,
COLMAIILHOTO  OOCHY>KUBaHUsT M (elepajbHbIMH  YUPEXKICHUSIMH  MEIUKO-COLMAIbHOMN
JKCIIEPTU3BD», yTBEpkACHHBIX llocTanoBieHneMm IIpaButensctea PO ot 31 mas 2018 r. N 638,
JlaHHble B TaOJMIaX MpeACTaBIeHbl B (Gopmare, 0OecleurnBarolieM BO3MOXKHOCTh JallbHEHIIeH
00pabOTKM JaHHBIX W pa3MelleHHEe Ha O(UIMAIBHOM caiiTe JUIs pa3MelleHus MHPOpPMaLuU O
rOCYJapCTBEHHBIX U MyHHUIMIIAIBHBIX YUpexIeHUsX https://bus.gov.ru

1. OTKpBITOCTH M AOCTYNHOCTH HHGOPMALMHU 00 OPraHU3ALMU

1.1.1. O6beMm nH(pOpMAIHH, pa3MENIeHHONH Ha MHPOPMAIIMOHHBIX CTEH/IAaX B IOMEIICHUHN

Boinonnenue
OpraHu3alyy, IO OTHOLIEHHUIO K KOJIMYECTBY MaTepHasoB, pa3MeIleHHe KOTOPBIX YCTaHOBIEHO ETHKATOpA
HOpPMATHBHO-ITPAaBOBBIMU aKTaMU
MyHununansHoe OI0KeTHOE yupexieHne « MyHUIMITAIbHBIA My3€eH HCTOPHH 30JI0TOA00BIIH 10 10
CeBepo-Enuceiickoro MyHUIIMIAJIbHOTO OKpYyTa»
MyHunanpHOe Or0KeTHOE yupekaeHne «CeBepo-EHuCeickuil ApaMaTHIecKuil TeaTp 10 10
«CamMopo10K»
MynununansHoe OromKeTHoe yupexaenne «llentpanusoBannas 6ubnmoreuHas cuctema CeBepo- 10 10
EHuceicKkoro MyHUITMIIAILHOTO OKPYTa)
MyHunmaneHoe 0fopkeTHOe yupexaenue «Llearpann3oannas xryoHas cuctema CeBepo- 10 10
EHuceicKkoro MyHUITMIIAILHOTO OKPYTa)

1.1.2. O6bem uHpOpMALNH, pa3MEIEHHON Ha O(UIMAIBFHOM caiiTe OpraHu3anny, 10 OTHOEeHNI0 | BeinmonHeHue
K KOJINYECTBY MaTepHUaJIOB, Pa3MELICHUE KOTOPBIX YCTaHOBJIEHO HOPMAaTUBHO-NPAaBOBBIMU AKTaMU | HHAMKATOpa

MyHunmnansHoe OI0KETHOE yupexkieHne « MyHUIMITABHBIA My3€eH HCTOPUH 30JI0TOA00BIYH 13 13
CeBepo-Ennceickoro MyHHIIMIAIFHOTO OKPYTa)

MynununansHoe OromkeTHOe yupexaenne «CeBepo-EHNceHCKui fpaMaTHUecKuii TeaTp 12 13
«CamMopoI0K»

MyH=umansHoe 0lopKeTHOe yupexnenne «Llearpanu3osannas Oubmuoreunas cuctema Cesepo- 13 13
EHuceiickoro MyHUIMNAJIEHOTO OKPYTa»

MyHumaneHoe 0fopKeTHOe yupexaenue «Llearpann3oannas xryoHas cuctema CeBepo- 13 13
EHuceiickoro MyHUIMIAJIBHOTO OKPYTa»




1.2.1. Hamnuue n QyHKIMOHUPOBAHUE HA OPHUITHATLHOM CaliTe OpraHU3aIHA HHHOPMAIIUH O Brimonnenue
JVCTAHIIMOHHBIX COCO0aX B3aUMOACHCTBUSI C TTOMYJaTEISIMH YCIyT uHKaTOpa’
MyHumaipHOe OI0KETHOE YUIPESKICHNE B nannunn u QyHKIIMOHUPYIOT Oojee
«MyHHIUIaIbHBINA My3el HCTOPHHU 30JI0TOI00BIYN TPEX AUCTAHIIMOHHBIX CIIOCOOOB 100
Cesepo-Enncelickoro MyHMIIMIAJILHOTO OKPYTa» B3aMMOJIeHCTBUS
MyHununansHoe OromKeTHOe yupexaenue «Ceepo- B HATHHHH ymxumonupyior Goxee
Enuceiickuit npamatuueckuii teatp «CaMopoaoK» Tpex HHCT? HIHOHHEIX CTIOCO6O 100
B3aMMOJICHCTBUS
MyHHuIMIanbHOE OI0PKETHOE YUPEKICHHE B Hannuuy v GyHKIHMOHUPYIOT OoJiee
«entpann3zoBanHas 6udaroreuynas cucrema CeBepo- TPEX AMCTAHIIMOHHBIX CIIOCOOOB 100
EHHCecKOro MyHHUITMIIAIEHOTO OKPYTa) B3aUMOJCHCTBUSA
MyHumaipHOe OI0KETHOE YUIPESKICHNE B nannunn u pyHKIIMOHUPYIOT Oojee
«enTpannzoBannas Ki1yOHas cucrema CeBepo- TpEX TUCTAHIIMOHHBIX CIIOCOOOB 100
EHHCecKOro MyHHUITMIIAIEHOTO OKPYTa) B3aMMOJICHCTBHS
1.3.1. Yucno nosyuatenei yciyr, yA0BIETBOPEHHBIX KaU€CTBOM, IMIOJIHOTOM U JOCTYTHOCTBIO
nH(popManuy 0 JeATEITFHOCTH OPraHU3alNH, Pa3MEIIEHHON Ha HH(OPMAIIMOHHBIX CTEH/aX B BhITONHEHHE
TIOMETIIEHUH OPTaHU3AIMH 110 OTHOLIEHHUIO K YHCITy ONPOIICHHBIX MOTyJaTeIel yciyr,
OTBETHBIINX Ha COOTBETCTBYIOMINI BOIIPOC aHKETHI (YIUTHIBAIOTCSI OTBETHI TOJIBKO TEX HHAHKATOpa
PECIIOHICHTOB, KOTOpBIe 00paranich K HHQOpMaLliK Ha CTEH/IE)
MyHununansHoe OI0IKETHOE yupexaeHne « MyHUIUITaIbHBIA My3€eH HCTOPHH 30JI0TOA00BIIH 104 104
CeBepo-EHnuncelickoro MyHUITMTIAILHOTO OKPYTa
MyHumanpHOe OfoKeTHOe yupekaeHne «CeBepo-EHnCeickuil ApaMaTHIecKuil TeaTp 116 116
«CaMOopoI0K»
MynununansHoe OromkeTHoe yupexaeane «llentpanisoBannas 6ubnmoreyHas cuctema CeBepo- 101 101
EHncelickoro MyHHIIMIIATEHOTO OKPYTay
MynununansHoe OromKeTHOe yupexneane «llenTpanzoBannas kiyOnas cucrema CeBepo- 102 102
EHunceiickoro MyHUIIMIIAILHOTO OKPYTa)
1.3.2. Yucno nonyvarenei yciayr, yAOBIETBOPEHHBIX KAUECTBOM, MIOJIHOTOM U JOCTYITHOCTBIO
nH(popManny 0 AEATEIFHOCTH OPTaHU3alNH, Pa3MEIEHHON HA O(HINATFHOM CaliTe OpraHH3aLIH BhITONHEHHE
10 OTHOILICHHUIO K YHCITY ONPOIIEHHBIX MOJIyJaTeNled YCIIyT, OTBETHBIINX Ha COOTBETCTBYIOMINI
BOTIPOC QHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO TEX PECHOHAEHTOB, KOTOpPBIE 00paIIaich K HHAMATOpA
nHpopmanum Ha caiite)
MyHunaibHoe 0I0PKETHOE yupekaeHne « MyHUIIUNANbHbIH My3ei HCTOPUH 30JI0TOJ00BIIH 102 104
CeBepo-EHncelckoro MyHHIIMIAIFHOTO OKPYTa)
MyHurnaigsHoe 6ropkeTHoe yupexneHne «CeBepo-EHuceickuil apaMaTudeckuii TeaTp 114 116
«CamMopo10K»
MynununanasHoe 0ropkeTHOE yupexaeHue «LlenrpanuzoBannas 6ubnuorednas cuctema CeBepo- 99 101
EHuCeicKoro MyHUIIMIIAILHOTO OKPYTa)
MyHunnainbsHoe 0ropkeTHoe yupexaeHue «Llenrpann3oanHas xryoHas cuctema CeBepo- 100 102
EHuCeicKoro MyHUIIMTIAIBHOTO OKPYTa)
2. KompopTHOCTE yc10BHIi IpeaocTaABICHUS YCJIYT
o Beinonnenue
2.1.1. Hannune KoM(pOPTHBIX YCIOBHH AJIS IPEIOCTABICHUS YCIyT
HHAMKaTOpa
MyHunaipbHOe OI0PKETHOE YUPESKICHNE Hannuwe nsitu u Gomee
«MyHHUIUITATIBHBIN My3€e# nctTopun 30710T010064u CeBepo- |KOMMOPTHBIX yCIOBUH IS 100
EHuceiickoro MyHUIMNAJIBHOTO OKPYTa» NIPENOCTABICHUS YCIyT
Hannuwe nstu u Gomee
MyHunmaneHoe 01oKeTHOe yapexaenue «Cesepo- 9
Enwnceiickuit npamatryeckuii Teatp «CaMopomgok» KOMGOPTHEIX yCIIOBHIH U1 100
MIPEIOCTABICHUS YCIYT

> B tabmuuax 1.2.1,2.1.1,3.1.1, 3.2.1 IPH TEKCTOBBIX 3HA4YCHUsX: «B Hammuuu u QyHKIMOHUPYIOT Oojee TPEX NUCTAHIMOHHBIX
croco00B B3auMOIeHCTBIS», « Hamane nsatu 1 6oiee KoM(GOPTHBIX yCIIOBHIA JUTS IIPEIOCTABICHUS yCIyr», « Hammane st u Gonee
YCIIOBHH TOCTYIHOCTH JUISl HHBAJIHOB» COOTBETCTBEHHO MM IIPU TEKCTOBBIX 3HAUCHUSX: «OTCYTCTBYIOT MM HE (DYHKIIHOHUPYIOT
JMCTaHIMOHHOE CIIOCOOBI B3aNMOJEHCTBUS», «OTCYTCTBYIOT KOM(OPTHBIE yCIOBUM), OTCYTCTBYIOT YCIOBHS JOCTYHMHOCTH IS
UHBATUIOB», «OTCYTCTBYIOT YCIOBHS IOCTYIHOCTH, IIO3BOJIAIOLIME HHBaJIMIAM IIONydYaTh YCIyI'M HapaBHE C APYTHMN»
COOTBETCTBEHHO TEpBbIH cToNOEl «BhIOMHEHNEe MHIUKATOpay OCTAETCs MyCThIM, a BTOpod coxepxut oueHky 0 wmm 100, B
3aBUCHMOCTH OT TEKCTOBOT'O 3HAUCHUsI, IOCKOJIBKY Ha caifTe bus.gov.ru u B Tabnuiie /Ui BHECCHUs JaHHbIX, 3arpy»aeMoii ¢ caiita
(exportIntegralData), 6asiibl BEICTaBISIOTCSI aBTOMATHYECKH B COOTBETCTBHY C JAHHBIMH TEKCTOBBIMHU 3HAUCHUSIMU.
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2.1.1. Hanu4yue KoM(pOPTHBIX YCIOBHH VIS IPEIOCTABICHUS YCIYT

BrimonaeHne

HHAMKaTOpa
MyHHuIMnanbHOE OI0PKETHOE YUPEKICHHE Hanmuuue nstu u 6oiee
«enTtpann3zoBanHas oudnroreunas cucrema CeBepo- KOM(QOPTHBIX YCIOBUIT 1151 100
EHMCceliCKOro MyHUIIMIIAIBHOTO OKPYTa» MIPEOCTaBJICHUS YCIYT
MyHHuIMIanbHOE OI0PKETHOE YUPEKICHHE Hanmuuue nstu u 6oiee
«entpann3zoBanHas kiyoHas cucrema CeBepo- KOM(QOPTHBIX YCIOBUIT 1151 100
EHMCceliCKOro MYHUIIMIIATIBHOTO OKPYTa» MIPEOCTaBJICHUS YCIyT
2.3.1. Yucno nosy4vaTesniell yeiIyr, yI0oBIeTBOPEHHBIX KOM(MOPTHOCTHIO IIPEIOCTABICHUS YCIYT BhIONHCHUE
OpraHu3ale, 10 OTHOIIEHHUIO K YUCITy ONPOLICHHBIX MOJIydaTelneil yciryr, OTBETUBIINX Ha HHAHKATODA
JIAaHHBII BOIIPOC p
MyHunmnansHoe OI0KETHOE yupexkieHne « MyHHUIMITATbHBIA My3€eH HCTOPUH 30JI0TOA00BIYH 100 104
CeBepo-EHnncelickoro MyHMIIMIAJIbHOTO OKPYTa)
MynununansHoe OromkeTHoe yupexaenne «CeBepo-EHUceNHCKui 1paMaTHUecKuii TeaTp 112 116
«CamMopo0K»
MynununansHoe OromKkeTHoe yupexaenue «llenTpanusoBannas 6ubnuoreuHas cuctema CeBepo- 97 101
EHuHCceiickoro MyHUIIMTIAIBHOTO OKPYTa)
MyHununaibHoe 0r0pKeTHOE yupexacnue «Llenrpanu3opannas kiryoHas cuctema CeBepo- 08 102
EHuHCceiickoro MyHUIIMTIAIBHOTO OKPYTa)
3. IoCTYHOCTB YCJIYr 1Jisl HHBAJINI0B
3.1.1. Hannune B NOMENIEHUSIX OpraHn3allii COLUATLHOM cephl M Ha TPHIIeTatomel K Hel Beinonnenue
TEPPUTOPUH YCIOBUHM JOCTYIHOCTH Ul HHBAJIUIOB HHAMKaTOpa
MyHHUIMNaNbHOE OI0PKETHOE YUPEIKICHHE KonndecTBo ycnoBuit 1OCTyTHOCTH
«MyHHLUIAIbHBINA My3el HCTOPHHU 30JI0TOI00BIYN OpraHU3aIi} Ul HHBAJIUIOB (OT 3 60
CeBepo-EHnncelickoro MyHHMIIMIAIFHOTO OKPYTa) OJIHOTO JI0 YeTHIPEX)
KonndecTBo ycnoBuit 1OCTyTHOCTH
MyHununaibHoe 0roKeTHOE yupexacHue «Cesepo-
N . OpraHu3aIuy JIJIs1 HHBAIHUOB (OT 3 60
Enuceiickuit npamatnyeckuii teatp «CaMmopomok»
OJTHOTO JI0 YETHIPEX)
MyHHuIMNaNbHOE OI0PKETHOE YUPEIKICHHE KonndecTBo ycnoBuit 1OCTyTHOCTH
«enTpann3oBanHas ondanoreunas cucrema CeBepo- OpTaHM3aINHN ISt ”HBATHUIOB (OT 3 60
EHMcelickoro MyHHIIMIIAIbHOTO OKPYTa» OJTHOTO JIO YETHIpeX)
MyHHuIMnansHoe OI0PKETHOE YUPEKIeHHE KonnuecTBo ycnoBuii 10CTyTHOCTH
«enTpannzoBanHas kiyOHas cucreMa CeBepo- OpTaHU3aIUH U MHBAJUIOB (OT 3 60
EHMcelickoro MyHHUIIMITAIbHOTO OKPYTa» OJTHOTO JIO YETHIpeX)
3.2.1. Hannuwme B opraHu3anuu COMaIbHON chephl YCIOBUI JOCTYITHOCTH, MTO3BOJISFOIINX Boinonnenue
HMHBAJINAAM IOTYy4aTh YCIYTU HApaBHE C IPYTHMU HHAMKaTOpa
KonnuecTBo ycnoBuil 10CTyHOCTH,
MyHHuIMnansHoe OI0PKETHOE YUPEKIeHHE
. . MO3BOJISIIOIUX WHBAIUAAM T0Iy4aTh
«MyHHAIUITATBHBIA My3€{ HCTOPHU 30JI0TOTOOBIIH 4 80
N YCIIyTH HapaBHE ¢ IpyTrUMH (OT OJJHOTO JI0
Cesepo-EHucelickoro MyHHIIUIAIBHOTO OKPYTa)
YeTHIpeX)
KonnuecTBo ycnoBuil 10CTyHOCTH,
MyHununansHoe OroKeTHOe yupexaeHne « CeBepo- | T03BOISIIONINX HHBAJIHM/IAM HOTydaTh 3 60
Ennceiicknii npamatndecknii reatp «CaMoposok»  |yCiIyrd HapaBHE C APYTMMH (OT OJHOTO JI0
9eThIpex)
MyHunnaipHOe OI0PKETHOE YUPESKICHNE .
YHHI A YApeRI Hanwuue nstu u 6onee ycinoBuid
«llenTpanu3oBanHas OMOIUOTEYHAS CUCTEMA 100
o JIOCTYTTHOCTH JUISI HHBAJIMIOB
CeBepo-Enncelckoro MyHHIIMIAIFHOTO OKPYTa)
MyHunaipHOe OI0PKETHOE YUPESKICHNE .
YHHI A YHUPEAI Hamane nsitr u Gonee ycmoBuid
«llentpanuzoBanHas kiryoHas cuctema CeBepo- 100
o JIOCTYTTHOCTH JUISI HHBAJIMIOB
EHmcelickoro MyHHITHITAIBHOTO OKPYTa»
3.3.1. Yucno nonyyaTeneit ycayr-uHBATHIOB, YAOBIETBOPEHHBIX TOCTYITHOCTBIO YCIIYT JIJIS BAINOHEHNE
HMHBAJINAOB, IT0 OTHOIIEHHUIO K YUCITy ONPOIICHHBIX MOJTydaTeied yCayTr-HHBAJIHI0B, OTBETHUBIINX HHIHKATODA
Ha COOTBETCTBYIOIINH BOIPOC aHKETHI (YIUTHIBAIOTCS TOJBKO HHBAJIHB! M UX IPEICTABUTEIN) ! p
MyHumaipHOe 0I0PKETHOE YUpekaeHne « MyHUIIMTIATbHBIA My3ei HCTOPUH 30JI0TO00BIIH > 2
CeBepo-Ennceickoro MyHHIIMIAIFHOTO OKPYTay
MyHunmanpHoe 0lopkeTHOe yupexnenne «CeBepo-EHncCeickuid ApaMaTHdecKuii TeaTp 3 3
«CamMopoI0K»




3.3.1. Yucno momyyaresnel yciayr-uHBaIHIO0B, YAOBICTBOPEHHBIX JOCTYITHOCTBIO YCIIYT IS
HMHBAJIUIOB, 110 OTHOIICHUIO K YHCITY ONPOLIEHHBIX MOJdyYaTesel yCiIyr-uHBaIUI0B, OTBETUBIINX
HA COOTBETCTBYIOIIUI BOMPOC aHKETHI (YUUTHIBAIOTCS TOJHLKO HHBAJIHIBI M UX MPEIICTABUTEIIN)

Brmmonnenue
WHAUKATOpa

MynununansHoe OromKkeTHoe yupexaenue «llentpanusoBannas 6ubnuoreuHas cuctema CeBepo-
EHMCceliCKOro MyHUIIMIIAIBHOTO OKPYTa»

MyHunnaipHoOe Or0KeTHOE yupexaeHue «Llenrpanu3opannas kiryoOHas cuctema CeBepo-
EHuceiickoro MyHUIIMIAIEHOTO OKPYTa»

4. IlOﬁpO)Re.]]aTeJILHOCTb, BCKJIUBOCTDH paﬁOTHI/IKOB OpraHusanvu

4.1.1. Yncno momrygaTeneil yciyT, yAOBICTBOPEHHBIX T0OPOKEIATeIPHOCTEIO, BEXKIMBOCTHIO
pabOTHHKOB OpraHU3aluK, 00eCIeYHBaIOIINX EPBUYHBIH KOHTAKT U HHPOPMHUpPOBaHHE
MOJTy4aTensl yCIyTH, O OTHOLIEHUIO K YUCTY ONpPOIIEHHBIX MOTydaTenel yCIyT, OTBeTUBIIUX Ha
JIAaHHBII BOIIPOC

BreimonHeHue
HWHJMKaTOpa

MyHunmnansHoe OI0KETHOE yupexkieHne « MyHHUIMITATbHBIA My3€eH HCTOPUH 30JI0TOA00BIYH
CeBepo-EHnncelickoro MyHMIIMIAJIbHOTO OKPYTa)

100

104

MyHununansHoe OromkeTHoe yupexaenne «CeBepo-EHUceNHCKui IpaMaTHUecKuii TeaTp
«CamMopo0K»

112

116

MyHununansHoe OromKkeTHoe yupexaenue «llentpanusoBannas 6ubnuoreuHas cuctema CeBepo-
EHuceickoro MyHUIIMNAJIEHOTO OKPYTa»

97

101

MynununansHoe OromKkeTHOe yupexnenue «llenTpanusoBannas kiyOnas cucrema CeBepo-
EHuCEeicKOro MyHUIIMIAJIIEHOTO OKPYTa»

98

102

4.2.1. Yucno nosryyaTeneil yciyr, yA0BIETBOPEHHBIX 100p0OKeIaTeIbHOCTHIO, BEXKIMBOCTHIO
PabOTHUKOB OpraHU3aLUK, 00ECIEUUBAIOIINX HEIIOCPEACTBEHHOE OKa3aHUe YCIyTH, 10
OTHOUICHMIO K YHUCIY ONPOLIEHHBIX IOJydYaTesIel yCIyr, OTBETUBUIMX Ha JaHHBIM BOIIPOC

BrmmoaHeHue
HWHJMKaTopa

MyHuIMnanbHoe OI0IKETHOE yupexieHne « MyHHUIMITATBHBIA My3€eH HCTOPUH 30JI0TOA00BIYH
CeBepo-EHnncelickoro MyHHMIIMIAIFHOTO OKPYTa)

100

104

MyHununansHoe OromkeTHoe yupexaeHne «CeBepo-EHUceNHCKU TpaMaTHUecKii TeaTp
«Camopook»

112

116

MyHununansHoe OromKkeTHoe yupexaenue «llenTpanusoBannas 6ubnuoreunas cuctema CeBepo-
EHuCeicKOro MyHUIIMIAJIIEHOTO OKPYTa»

97

101

MynununansHoe OromKkeTHOe yupexaenue «llentpanu3oBannas kiyonas cucrema CeBepo-
EHuceiickoro MyHHIMIIAILHOTO OKPYTay

98

102

4.3.1. Yucno nonyuaTeseld ycIyr, YI0BIETBOPEHHBIX JOOPOXKENATENIbHOCTHIO, BEXKITUBOCTHIO
pa6OTHI/IKOB OpraHu3anuu Mpu UCIOJIb30BaHNU JUCTAHITUOHHBIX (bOpM BSaHMOﬂeﬁCTBHH, 10
OTHOIICHUIO K YUCITY OMPOIICHHBIX nonyaneneﬁ YCIIyT, OTBETUBLINX HA I[aHHI)II‘/'I BOITpOC.

Brimonnenue
WHJUKaTopa

MyHunaibHoe 0I0PKEeTHOE yUpekaeHne « MyHUIIUNANbHbIH My3ei HCTOPUH 30JI0TOJ00BIIH
CeBepo-EHnceickoro MyHHIIMIAIFHOTO OKPYTay

104

104

MyHurnainbsHoe 0ropkeTHoe yupexneHne «CeBepo-EHuceickuil apaMaTndeckuii TeaTp
«CamMopoI0K»

116

116

MyHunnaigbsHoe 0lopkeTHOe yupexaeHue «Llearpanu3osannas Oubmuoreunas cuctema CeBepo-
EHuceiickoro MyHHIMIAIBHOTO OKPYTay

101

101

MyHununansHoe OromkeTHoe yupexaeHue «LlenTpansoBanHas kiry6Has cucrema Cesepo-
EHncelickoro MyHHIIMIIAIEHOTO OKPYTay

102

102

5. Y10B/1€TBOPEHHOCTD YCA0BUAMM OKA3aHHUS yCJIYT

5.1.1. Yucno nonyyareneit yciayr, KOTOpbIe TOTOBBI pEKOMEHI0BATh OPTaHU3AIIHIO
POJICTBEHHUKAM W 3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BATh, €CJTH OBl ObIJIa BO3MOXHOCTh BhIOOpa
OpraHU3aIuH), IO OTHOIICHHUIO K YHCITY OMPOIICHHBIX TOMydYaTesiel yCIyr, OTBETUBIINX Ha
JIAHHBIHA BOTIPOC.

Brimonnenue
WHJUKaTOpa

MyHunmnansHoe OI0KETHOE yupexkieHne « MyHUIMITABHBIA My3€eH HCTOPUH 30JI0TOA00BIYH
CeBepo-EHucelickoro MyHMIIMIAJIbHOTO OKPYTa)

104

104

MynununansHoe OromkeTHOe yupexaenne «CeBepo-EHNceHcKuil fpaMaTHUecKuii TeaTp
«CamMopo10K»

116

116

MyHununansHoe OromKeTHOe yupexaenne «llentpanusoBannas 6ubnmoreyHas cuctema CeBepo-
EHncelickoro MyHHIIMIIAIEHOTO OKPYTay

101

101

MynununansHoe OromKkeTHOe yupexaenne «llenrpanusoBannas kiyonas cucrema Cesepo-
EHncelickoro MyHHIIMIIAIEHOTO OKPYTay

102

102
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5.2.1. Yncno nomyuareneit yciayr, yIOBIETBOPEHHBIX OpraHU3allHOHHBIMA YCIOBUAMH BAIIOIHEHIE
TPEAOCTABIEHHA YCIIYT, 10 OTHOUICHHUIO K YHCITY OMPOIIEHHBIX NOJTydaTeNel YCIyT, HHMKaTOpa
OTBETUBIIMX Ha JIAHHBII BOIpOC.
MyHunmnansHoe OI0KETHOE yupexkieHne « MyHUIMITANbHBIA My3€eH HCTOPUH 30JI0TOA00BIYH 100 104
CeBepo-EHnncelickoro MyHMIIMIAJIbHOTO OKPYTa»
MynununansHoe OromkeTHoe yupexaenne «CeBepo-EHUceHCKuil fpaMaTHUecKuii TeaTp 112 116
«CamMopo0K»
MyHununansHoe OromKkeTHOe yupexaenue «llenTpansoBannas OMOIMoTeYHAasE cUCTEMa 97 101
CeBepo-EHnncelickoro MyHMIIMIAJIbHOTO OKPYTa»
MynununansHoe OromKkeTHOe yupexnenue «llenrpanusoBannas kiyonas cucrema CeBepo- 08 102
EHMCceliCKOro MyHUIIMIIAIBHOTO OKPYTa»
5.3.1. Yucno nomyuarenei yciayr, yIOBICTBOPEHHBIX B LIEJIOM YCHOBHSMH OKa3aHHA YCIYT B BhIONHCHIE
OpraHu3aliy, 0 OTHOUICHHUIO K YHCITy ONPOLICHHBIX MOTy4aTeseif yCiIyT, OTBeTUBLINX Ha
N HHAMKaTOpa
JIAaHHBIH BOTIpOC.
MyHunmnansHoe OI0KETHOE yupexkieHne « MyHHUIMITATbHBIA My3€eH HCTOPUH 30JI0TOA00BIYH 100 104
CeBepo-EHnncelickoro MyHMIIMIAJIbHOTO OKPYTa»
MyHununansHoe OromkeTHoe yupexaeHne «CeBepo-EHUceNHCKU TpaMaTHiecKuii TeaTp 112 116
«CamMopoI0K»
MyHununansHoe OromKeTHOe yupexaenue «llenTpani3oBanHas OMOIHOTEYHAsE CHCTEMa 97 101
CeBepo-EHncelickoro MyHHIIMIAIFHOTO OKPYTa)
MyHununaibHoe Or0KeTHOE yupexacnue «Llenrpanu3opantas kiryoHas cuctema CeBepo- 08 102
EHuHCceiickoro MyHUIIMTIAJIBHOTO OKPYTa)
IIpeaBapurebHbIA pacyeT 0a/1J10B 10 KaKA0i OPraHU3alul
Homepam B Ta0s1uue cOOTBETCTBYIOT:
1. Kputepuii "OTKPBITOCTh U JOCTYITHOCTH HH(OpMaLuK 00 opraHu3anuu”
2. Kputepuii "KoMpopTHOCTH yCI0BHH Ipe10CTaBICHUs ycayr"
3. Kpurepuii "JlocTynHOCTb yCIyT AJs UHBAIUIOB"
4. Kpurepuii "J100poskenaTeIbHOCTh, BEXKJINBOCTh PAOOTHUKOB OpraHu3amu'
5. Kpurepuit "Y 10BIE€TBOPEHHOCTD YCIOBUSMH OKa3aHHUS yCIyT"
Uroroseiii
Kpurepun 1 2 3 4 5 6
oKas3aresb
Maxkcumym 100,00{ 100,00 | 100,00 | 100,00 | 100,00 100,00
MyHuImnagpHOE O10PKeTHOE yUpeskaeHHe « MyHHITUITAIbHBIN
My3ei ucropuu 30710To00s9H CeBepo-EHuceiickoro 99,62 | 98,08 | 80,00 | 96,92 | 97,31 94,38
MYHHUITUIIAJIHFHOTO OKPYTa»
MyHHIanajszoe 6}OI[)KGTH(16 yuapexaenue «Cesepo- 98.50 | 98.28 | 72.00 | 97.24 | 97.59 92,72
IEnucelickuil npamaTtiueckuii reatp «CaMopogoK»
MyHHIMTIATbHOE OI0PKETHOE YUPEkKICHNE
«llenTrpanuzoBannas 6ubnuoreyHas cucrema CeBepo- 99,60 | 98,02 | 88,00 | 96,83 | 97,23 95,94
EHnCceiickoro MyHUIIUMIIAJIBHOTO OKPYTay
MyHHIMTIATbHOE OI0PKETHOE YUPEkKICHNE
«LlenTpannzoBanHas kiyOHas cucrema CeBepo-Enuceiickoro |99,61 | 98,04 | 88,00 | 96,86 | 97,25 95,95
MYHHUITUITAJIFHOTO OKPYTa»

® Ha o¢urmansHOM caiiTe sl pasMeleHus HHDOPMAINK O TOCYJAPCTBEHHBIX M MYHHIIMNAIBHBIX YUPEKICHHAX
https://bus.gov.ru onenku nenstcs no kareropusiM: 0—19 0amioB «HEyIOBIETBOPUTEIbHO», 20—39 OansioB «HHXKE
cpenneroy», 40—60 6ayuI0B «y/IOBIETBOPUTENLHO», 61-80 6anoB «xopomio», 81-100 6a1I0B «OTINYHOY.
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5. OcHOBHbIE HEIOCTATKH B pa00oTe OPraHu3anum KyJbTYpPbl, BbISIBJEHHbIE B X0/1€ cOOpa u
00001meHNst HHGOPMAIIUM 0 KaYeCcTBE YCJIOBUI 0KA3aHMUS YCJIYT, U NPeIJI0KEeHU M0
COBEPLICHCTBOBAHMUIO UX /IEATEIbHOCTH

MyHununajibHoe 010/1keTHOe yupesxkaeHne « MyHNIMnaJdbHbIA My3ei HCTOPHH
3051070006194 CeBepo-EHUCECKOro MyHUIIMIIAJIBHOTO OKPYTa)

[To kputepuio «JlOCTYNMHOCTH yCIyT AJI HMHBAIKUIOB» B OPraHU3alUU OTCYTCTBYIOT PSIJI YCIOBHIA
JUIsl UHBAJIUJ0B, OoNUCaHHbIX B MyHKTax 3.1 u 3.2 [Ipuka3za Munucrepcta KyiabTypsl PO ot 27
anmpenss 2018 1. N 599. HeobOxomumo oOecnednuTh B OpraHU3alMH CICIYIONIUE YCIOBHS
JOCTYITHOCTHU:

Hamnuaue BBIJACIICHHBIX CTOSHOK JIA aBTOTPAaHCIIOPTHBIX CPEACTB MHBAJINI0B

Hanname cMeHHBIX KPpECECI-KOJIACOK

Bo3moxHOCTh IpeI0CTaBICHUS HHBAIUIAM 10 CIIYXY (CIyXy U 3pEHUI0) YCIyT
cypIornepeBoaunKa (TuhIoCypaonepeBOIINKA)

ITomorib, oka3biBaeMast paOOTHUKAMU OpraHU3alyy, NPoLIeIIIMMI HE0OX0JUMOe 00ydyeHne
(uHCTpYKTHpOBaHKE) (BO3MOXXHOCTH COMPOBOXKICHUS pAOOTHUKAMHU OPTaHU3ALIHH)

ITo cnexyromuM KpuTepusiM HeIOCTATKH He BbISIBJICHbI:
«OTKpBITOCTh U IOCTYITHOCTh HH(pOpMaLIUK 00 OpraHU3aL»
«KoMpopTHOCTH yCIIOBHI IPEJOCTABIECHUS YCIyT»
«/1oOporkenarenbHOCTh, BEXKINBOCTh PAOOTHUKOB OpraHU3aL[I»
«Y 1OBJIETBOPEHHOCTD YCIIOBUAMHM OKa3aHUS yCIIyT»

MynuuunanbHoe 0r1xeTHOe yupexaeHue «Cesepo-Enucelickuii ipamaTudeckuii TeaTp
«Camopoaox»

ITo xpurepuro «OTKPBITOCTb U JOCTYITHOCTh HH(GOPMALIUU 00 OpraHu3alum» Ha MHPOPMAIIMOHHBIX
pecypcax oOpraHM3ali He NpeJCTaBlieHa YyKa3aHHas HMIKE HHQPOpMaIUs B COOTBETCTBUU C
TpeboBaHUAMHU, yTBep K IeHHbIMU [Iprkazom MunucrepctBa KyabTypbl PO ot 20 ¢despans 2015 r.
Ne 277, a raxoke [Ipukazom Munucrepcrsa KyabTypsl PO ot 27 anpens 2018 r. N 599. HeoOxoaumo
MPEJCTaBUTh CIEAYIOIIYI0 HH(POpMAIHIO:

Caiir:

MatepuraiabHO-TEXHUYECKOE 00ecIiedeHHEe MTPEIOCTaBICHUS YCIyT

Crenp:

HenocraTky He BBISABIIEHBI

[To kputepuio «JlOCTYNHOCTH yCIyT AJIi MHBAJIKWOB» B OPraHU3alUKA OTCYTCTBYIOT PSIJi YCIOBHM
JUIs. UHBAJIMJIOB, onucaHHbIX B MyHKTax 3.1 u 3.2 Ilpuka3za MunucrepctBa KynbTypsl PO ot 27
anpenss 2018 r. N 599. Heobxonumo oOecneunTs B OpraHu3alldy CJIEAYIOUINE YCIOBUS
JOCTYITHOCTH:

Hanudue cMeHHBIX KPpCCLI-KOJISACOK

Hammaue CIicouaJIbHO O60py210BaHHI)IX CaHUTAPHO-TUTUCHUYCCKUX HOMeHIeHI/Iﬁ B OpraHusanuu

Jly6nupoBaHue HaIucel, 3HAKOB U MHOW TEKCTOBOW U rpaduyeckoil HH(OpMaluy 3HaKaMH,
BBINOJIHEHHBIMU penibe(hHO-TOUeUHBIM pUQTOM bpaiins

Bo3MoxHOCTS TIpeI0CTaBIEHUST MHBAIUAM TI0 CIIYXY (CIYXY U 3pEHUI0) YCIyT
cypaonepeBourka (TudIOCYpA0TIepeBOTINKA)

[Tomomip, oka3piBaeMasi pabOOTHUKAMHU OpTaHU3AIHH, IPOIISIITUMA HE0OX0AMMOE 00yUeHNe
(MHCTPYKTHpPOBaHUE) (BO3MOKHOCTH COMTPOBOXKICHUSI PAOOTHUKAMH OpPTraHU3aIliH )

Ilo CJICAYIOUIMM KPUTCPUAM HEJOCTATKH HE BbISABJICHDbI:
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«KomM(popTHOCTD YCIOBHI MPEOCTABICHUS YCITYT»
«/loOporkenareTbHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHHU3AIII)
«Y 1OBJIETBOPEHHOCTH YCIOBUSIMH OKa3aHUS YCIIyT»

MyHuuunanbHoe 001xeTHOe yupexneHue «llenTpanusoBanHas OndanorevyHasi cucrema
CeBepo-Enuceiickoro MyHMIHIIAJIBHOTO OKPYTa»

[To kputepuio «JlOCTYNMHOCTb yCIyT AJI HMHBAIUIOB» B OPraHU3alUU OTCYTCTBYIOT PSIJI YCIIOBHIA
JUISl UHBAJIUJ0B, ONUCaHHbIX B MyHKTax 3.1 u 3.2 [Ipukaza MunucrepctBa KyJabTypsl PO ot 27
anmpenss 2018 1. N 599. HeobOxomumo oOecneynuTh B OpraHU3alMH CICIYIONIUE YCIOBHS
JOCTYITHOCTH:

Hamumne BBIACJICHHBIX CTOAHOK JIA aBTOTPAHCIIOPTHBIX CPCACTB MHBAJINJIOB

Hannuune cMeHHBIX KPpECECI-KOJIACOK

Bo3moxHOCTh IpeI0CTaBIECHUS] MHBAIUIAM 10 CIIYXY (CIyXy U 3pEHUI0) YCIyT
cyplonepeBoaunKa (TuhIocypaonepeBoIINKa)

ITo caenyromuM KpUTEpUSM HEJOCTATKH He BBISBJICHBI:
«OTKpPBITOCTh U JOCTYITHOCTh MH(OpMAIK 00 OpraHu3aIim»
«KoM(pOopTHOCTH YCIIOBHIA TPEOCTABICHUS YCITyT
«/1006porxenarenbHOCTb, BEKIMBOCTh pAOOTHUKOB OPraHU3ALMID)
«Y IOBIIETBOPEHHOCTH YCIOBUSAMHU OKa3aHUS yCIIyI»

MynununaiabHoe 0roaxkeTHOe yupexkaenne «LlenTpanuszoBannas kiayOHas cucrema CeBepo-
Enucelickoro MyHMIHNaJabHOr0 OKPYyra»

[To kputeputo «JlOCTYNHOCTH yCIyT AJI UHBAJIWJIOB» B OPraHU3ALUU OTCYTCTBYIOT sl YCIOBHM
JUIs UHBAJIMJOB, onucaHHbIX B MyHKTax 3.1 u 3.2 Ilpuka3za MunucrepctBa KynbTypsl PO ot 27
anpens 2018 r. N 599. Heobxonumo oOecneunTs B OpraHu3aldy CIEAYIOUIME YCIOBUS
JOCTYIHOCTH:

Hanuuume cMeHHBIX KPECLII-KOJISICOK

Hannuue cnenuaibHO 060py,HOBaHHBIX CAHUTAPHO-TUTUCHUYCCKUX IIOMEIIIECHUH B OopraHuzalnun

Bo3MOXHOCTS TIPEI0CTABIICHUST MHBAIHIAM TIO CITYXY (CIIyXy M 3pEHUIO0) YCIyT
cypAonepeBounkKa (TuhI0CypIonepeBOIYNKA)

Ilo cienyrommumM KpUTEpPUsiM HEJOCTATKH He BbISIBJIEHbI:
«OTKpBITOCTh U IOCTYITHOCTh HH(OpMALIUK 00 OpraHU3aIII)
«Kom(popTHOCTH YCIOBHM MPETOCTABICHUS YCITYT»
«/loOporkenareabHOCTh, BEKINBOCTh PAOOTHUKOB OPTaHU3AIII)
«Y IOBIIETBOPEHHOCTH YCJIOBUSIMU OKa3aHUS yCIIyT»

6. Ipensio:keHNs MO COBEPUIEHCTBOBAHUIO JeSITEJILHOCTH OPraHu3anmii

[To xpureputo «OTKpPBITOCTE M JOCTYNHOCTh HH(pOpManmuu 00 OpraHu3zaluu» Ha
MH(OPMALIMOHHBIX pecypcax OpraHuzaluidi HeoOXOJUMO TMPEACTaBUTH BCIO HEOOXOIMMYIO
nH(pOpMaIIMI0O B COOTBETCTBUU C TpeOOBaHUSMH, yTBepxkaAeHHbIMH IIpukazom Munucrepcra
KyabTypbl PO ot 20 despains 2015 r. Ne 277, a taxxke [Ipukazom Munucrepcta KynbTypsl PO ot
27 anpens 2018 r. N 599.

Ilo xpureputo «JlOCTYymHOCTb YCIyr JUIsi MHBAJIMIOB» HEOOXOAMMO 00OpYIOBaTh
TEPPUTOPHIO, TPUIIETAIOILYIO0 K OPraHU3allK, U €€ MOMEIIEHUS C YUYETOM YCIOBHM JOCTYIHOCTH
JUISl UHBAJIUJIOB, a TAKXKE CO3AaTh yCIOBUS, I03BOJIAIOIINE MHBAIMIAM I10JIy4aTh yCIyTd HAPABHE C
JPYTMMH, B COOTBETCTBUM C HEJOCTATKaMH, ONMCAaHHBIMU B paszzeine 5 oruera. JlaHHbBIE YCIOBHSA
onucanbl B myHkTax 3.1 u 3.2 [Ipukaza Munucrepcta KyapTypsl PO ot 27 anpensa 2018 r. Ne 599.
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ITo kputepusim «KoMpopTHOCTH yCIIOBUIA PEOCTABICHHS YCIyT», «Jl00pokKenaTenbHOCTD,
BEXIJIUBOCTh PAOOTHUKOB OpraHM3allMU» U «Y IOBIECTBOPEHHOCTb YCIOBHSMHU OKa3aHHs YCIIyT»
HEOOCTAaTKU O6’beKTI/IBHLIMI/I CHOCOGaMI/I OLCHKU HC BBISIBJICHBI.
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[Tpunoxenue 1

®OPMA JIJId OLIEHKU CAUTA OPTAHU3AIINU KYJIBTYPBI’

OtmetsTe “Jla”, ecnu mokazaTenb MPUCYTCTBYET, U “‘Her”, ecnm mokaszareiasb OTCYTCTBYET.

WNudopmanus Hanuune

CootBercTBHE HHPOPMAITUH O JACITSILHOCTH OPTaHU3AIMH COUATBLHON cephl, pa3MeIIeHHOW Ha
opuUIIMaTILHOM CalTe OpraHM3alliy COIMAIBHOU c(ephl, ee coaep)aHuio U Nopsaaky ((popme),
YCTaHOBJICHHBIM HOPMATHBHBIMU MTPABOBBIMU aKTaMH.

1. TTonHOE ¥ COKpAIeHHOE HAUMEHOBAHNE OPraHM3aIHH KyIbTYpbI, HOUTOBBIIL
ajipec, KOHTAKTHbIE TeIe()OHBI M apPeca SIEeKTPOHHOM HOUTHI Hda | Her

2.MecTo HaxOXKIACHHs OPraHU3alUU KyJIbTYypbl U €€ (GUIHaNIOB (MIPU HATUYHH ) Jla Her

3. JlaTa co3aaHusi OpraHu3aly KyJbTyphbl, CBEIEHHs 00
yapenuTene/ydpeanTensix, KOHTaKTHbIE Tene(oHbl, aapec caiTa, aapeca Ha Her
3JIEKTPOHHOMN MOYTHI yUpeuTels/yupeauTeneii

4. YupenuTenbHble TOKYMEHTBI (KOIUS YCTaBa OpPraHU3aluu KyJIbTYpbI,
CBUJETEIBCTBO O TOCYJaPCTBEHHOMN pPEruCcTpaliu, PeIIeHUs yUpeIuTes O
CO3JIaHMM OPraHU3aLUU KYJIbTYPbl U HA3HAUCHUH €€ PYKOBOJUTEIS, IIOJI0XKEHUS
0 (punmanax u npeacTaBUTENbCTBAX (MPU HAITUYUH))

Ha Her

5. CTpykTypa 1 Oprassl yIpaBjieHHs OpraHU3aluy KyJIbTypbl; (paMuinuu, uMeHa,
OTYECTBA U JOJHKHOCTH PYKOBOJUTEIIEH OPTaHU3ALMU KYJIbTYPBI, €€
CTPYKTYPHBIX HOJpa3ieneHli u GuiInanoB (IpyU UX HAJTMYKHN ), KOHTAKTHbIE Ha | Her
TeneoHbI, agpeca CaliTOB CTPYKTYPHBIX MOApa3ieieHnii (Ipy HAJIMYUK), afpeca
AJEKTPOHHOMN MTOYTHI

6. Pexxum, rpadux paboThl OpraHu3aluu KyJIbTypbl Ha Her

7. Buasl IpeAoCTaBIsAEMbIX YCIYT OpraHU3aluel KyJIbTyphl Ha Her

8. IepeyeHb OKa3bIBAEMBIX IUIATHBIX YCIyT (P Hamuuuu)®; 1eHs! (Tapudbl) Ha
yciyrd (IpU HaJIMYUU TUIATHBIX YCIYT), KO JIOKYMEHTOB O MOPSIJIKE

a Her
IIPEIOCTABIIEHUS YCIIYT 32 IUIaTy, HOPMATUBHBIX IIPABOBBIX AKTOB, A
YCTaHABJIMBAIOIIMX 1IEHBI (Tapu(bl) HA YCIyTrH (IIPU HAJIMYUU IUIATHBIX yCIyT)*
9. MarepuanbHO-TEXHUYECKOE 0OecIiedeHre MPeI0CTaBICHUS yCIyT Ta | Her

10. Konus nnana GUHAHCOBO-X035HCTBEHHON JESATENbHOCTH OpraHU3aluu
KYJbTYpPBI, YTBEPKIEHHOI'O B YCTAaHOBJIEHHOM 3aKOHOAATENLCTBOM Poccuiickoii Ha Her
denepanun mopsiaKe, WK O KETHON cMeThl (MHpopMarius 06 oobeme

7 ®dopma pa3paboTaHa Ha OCHOBE Clieylolei HopMaTuBHOI 6a3bl: Ctaths 36.2 3akoHa Poccuiickoit Denepanun ot 9 okTs16ps 1992
r. Ne 3612-1; Ipuka3 Munucrepctsa kynsTypsl PO ot 20 despaimst 2015 r. N 277 «O0 yTBepxkneHUH TPeOOBaHUH K COAEPHKAHUIO H
¢dopme mpemocraBieHHs HHGOPMAIMM O MAEATENFHOCTH OpPTraHMW3alMil KyJIbTYpHI, pa3MemaeMoil Ha OQHIMANBHBIX caiTax
YIOJHOMOYEHHOTO (hesiepaqbHOrO OpraHa MCIIOJIHUTENILHOW BJIAaCTH, OPraHOB rOCYJApCTBEHHOM BiacTH cyObekToB Poccuiickoii
®denepanuu, OpraHoB MECTHOTO CAMOYIIPaBJICHUS U OpraHU3aluii KyJabTypsl B ceTH «HTepHeT»; [Ipukaz MuHucTepcTBa KyIbTYph
P® ot 27 anpenst 2018 r. Ne599 «O6 yTBepIeHUH NOKa3aTenel, XapakTepu3yIOIHX o0IIie KPUTSPHUH OIIEHKH KauecTBa yCIOBHH
OKa3aHUsA YCJIYT OpPraHUu3alusIMU KyJIbTYPbD».

8 Ecim miatubie yenyru OTCYTCTBYIOT, HAJIMYKE AaHHOI HHPOPMAIK HE OLIEHUBACTCS.
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Nudopmanms

Hanmnune

IIPEIOCTABIIAEMBIX YCIIYT)

11. Madopmarius o TuIaHupyEMbIX MEPOTIPUITHAIX (AHOHCHI, ahUIIN, AKIIHH),
HOBOCTH, COOBITHS

Ha Her

12. Konuu nuiieH3uil Ha OCYLIECTBIICHUE AEATEIbHOCTD, II0JIIEKaIIEeH
JIMLIEH3UPOBAHUIO B COOTBETCTBHUHM C 3aKOHOAATENbCTBOM Poccuiickoii
®denepanuu (MU OCYIIECTBIEHHH COOTBETCTBYIOIIMX BHIOB JESATEIHHOCTH)

Ja Her

13. Pe3ynbpTarhl HE3aBUCUMOM OIIEHKHU KauyeCcTBa yCIOBUM OKa3aHMS YCIIYT,
TUTAHBI TI0 YIIYYIISHUIO Ka4ecTBa paboThl OpraHU3aIiy KyJabTypsI (TI0
yCTPAaHEHUIO HEJOCTATKOB, BBISIBICHHBIX 110 UTOTaM HE3aBUCUMOW OIICHKH
Ka4yecTBa)

Ha Her

 Ecm JIHLEH3UpYyeMast IesITeIbHOCTh OTCYTCTBYET, HATMYHE JAHHOIH HH(OPMAIMU He OLIEHUBACTCS.
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[Tpunoxenue 2

He3aBucumas oneHka KayecTBa yCJI0BMIl 0Ka3aHMs YCJIYT B OPraHU3ALUAX KYJIbTYpPbI
®OPMA JIJIS YUETA ITOKA3ATEJIEM ITPU TIOCEILIEHHMN OPT AHU3 AL KYJIbTYPBI!?

Opranuszauus:
JlaTa mocemenus: Bpemsi Hauya/1a ocCelIeHUsA

Bpemsi OkOHYaHUSA MOCEIEHHS:
OtmetpTe “Jla”, ecnu mokasaTenb NPUCYTCTBYET, U “‘Her”, eciii mokaszareiah OTCYTCTBYET

1. OTKpBITOCTH H JOCTYNHOCTh HH(OPMAIIUH 00 OPraHU3aANUN KYJIbTYPbI
Ne ri/mt OOBEKT OIIEHKA Hanuuue
HHpOpPMaLTUH
CootsercTBue HHGOPMALIUK O JESITEIBHOCTH OPraHU3allK, Pa3MEILEeHHOH Ha
1.1 WHQOPMAIMOHHBIX CTEHAaX B IOMEIIEHNH OpraHU3aluH, IEPevHI0 HHpopMaIu 1
TpeOOBaHUIM K HEH, yCTAHOBJICHHBIM HOPMATUBHBIMH [IPABOBBIMHU aKTaMH

1.1.1 [TonHoe W COKpallleHHOE HAaWMMEHOBAaHHWE OpraHu3alluu KYJbTYpHI, Tla Her
MIOYTOBBIN aapec, KOHTAKTHBIE TeNeQOHBI U afpeca 3JIEKTPOHHON MOYTHI

1.1.2 MecTo HaxOXICHHUS OpraHU3allMd KyJIbTYpbl U ee (uimanoB (mpu Jla Her
HAaJTIIHH )

1.1.3 Hara  co3maHMs ~ opraHu3aldd  KyJbTYpbl,  CBeleHUS 00
yapeaurese/yupequTensxX, KOHTAaKTHble TenedoHbl, aapec caira, Ha Her
azipeca dIEKTPOHHOU TIOUTHI YUpEAUTEIsl/yupeAuTeneit

1.14 CTpyKTypa ¥ OpraHbl YIpaBJICHHUsI OPTaHU3ANUN KyJIbTYphl; (haMuimy,

MMEHa, OT4YecTBAa U JOJDKHOCTH PYKOBOJIMTENEH OpraHU3aliu

KYJIBTYPBI, €€ CTPYKTYPHBIX HofpasieneHuid u ¢unuanos (mpu ux | [a Her
HAJIMYMHU), KOHTAKTHbIE TeNe(OHBI, aJpeca CaWTOB CTPYKTYpPHBIX

noapasaeneHuii (Ipu HATMYUH ), aJipeca SIEKTPOHHOH OYTHI

1.1.5 Pexxum, rpaduk paboTsl OpraHu3aui KyJIbTyphl Ha Her

1.1.6 Buasl npegocraBisieMbIX yCIIyT OpraHA3aluen KyiabTypbl Ja Her

1.1.7 IlepeueHs oOKa3bIBa€MbIX IUIATHBIX YCHOyr (TIpM HAJIWYWH); LEHBI
(tapudpl) Ha ycayrm (MIpH HATUYMU  IUIATHBIX  yCIYT), KOIHUH
JIOKYMEHTOB O ITOPSAIKE ITPEIOCTABICHHI YCIIyT 3a IU1aTy, HOpMaTUBHEIX | Jla Her
NPaBOBBIX aKTOB, YCTaHABIMBAIOMIMX LEHBI (Tapu(bl) Ha ycIayrd (TpH
HAJIMYUH TUIATHBIX yCIryT)'!

1.1.8 Wudopmanuss o IUIAHUPYEMBIX MEPONPUATHSX (aHOHCHI, aduIy, Jla Her
aKLUH), HOBOCTH, COOBITHS

10 dopma pa3paboTaHa Ha OCHOBE TepeuHs mokazatenei [Ipuka3a MunucTepeTBa KynbTypbl PO ot 27 anpens 2018 r. Ne 599 u
“MeToIMuecKuX peKOMEHAANNil 1o pa3MelieHnio HHpopManun s yuTatenei B oubnuorekax IllymeHckoro paitona, 2017 r.”,
Boiny1eHHbIX PMBYK “Illymenckas 6ubanoTeuHas cucrema’.

YECnn opranusanms He 0Ka3bIBACT MIIATHBIX YCIIyT, IOCTaBbTE OTMETKY «/la».
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1. OTKpBITOCTH U JOCTYNHOCTH HH(POPMAIIMHU 00 OPraHU3aALNH KYJbTYPhI

Ne /i1 OOBEKT OLIEHKHU Hammaue
nHpopMaIu
1.1.9 Komuu  nuueHs3uidi  Ha  OCYILECTBICHHE  JCSATENbHOCTD,
NOJICKAIEH  JIMUEH3UPOBAHUIO B COOTBETCTBUU c Jla Her
3aKOHOJATEIbCTBOM Poccuiickoi denepannu (npu

OCYHIECTBJICHUH COOTBETCTBYIOIIUX BUI0OB ,Z[eHTCJ'II)HOCTI/I)IZ

1.1.10 | Pe3ynpTaThl HE3aBUCUMOI OLIEHKM Ka4yeCTBa YCIOBHM OKa3aHUs yCIyT,
IUTaHBI 0 YJIyYLICHUIO KauecTBa PabOThl OPraHU3aLUM KyJIbTypsl (I10

. a Her
YCTpaHEHHWIO HEJOCTATKOB, BBIABIECHHBIX IO HMTOTaM HE3aBUCHMOM A
OIICHKH KauyecTBa)
2. Kom¢opTHOCTD YC/10BHIl IPeJOCTABICHUS YCIYT
2.1 Oo6ecneyenue B opranu3anuu KOMQGOPTHHIX YCJIOBUIA /151 MPEIOCTABIEHHUA YCJIYT

2.1.1 | Hammume xoMpOpTHOM 30HBI OTABIXA (OKHIAHMS) Ja Her
2.1.2 | Hanuuue u NOHATHOCTh HABUTAI[MM BHYTPU OpPraHU3aLUU Ha Her
2.1.3 | JlocTynmHOCTb MUTHEBOM BOBI JHa Her
2.14 | Hanmuuue W JOCTYIHOCTh CAHUTAPHO-TUTHEHUUYECKUX IOMEIICHHIMA Tla Her

(urcroTa MIOMEIIEHNH, HAJTMYWe MbLIA, BOJIBI, TyaJeTHON OymMaru u mp.)
2.1.5 CaHuTapHOE COCTOSTHUE TIOMEILLEHUN OpraHu3aluii Ha Her
2.1.5 | Bo3MOXHOCTh OpOHUPOBAHHUSI YCIYTH WM JIOCTYITHOCTh 3allMCH Ha

MoJTydeHue yCayrH (1o TenedoHy, ¢ UCIoIb30BaHUeM ceTH «MIHTepHeT Ha Her

Ha 0()UIIMATBEHOM CaliTe OpraHU3aI|y, IPHU JMYHOM MOCCHICHUH U TIp.)

3. IoCTYNHOCTH YCJIYT IS HHBAJINI0B

31 OodopynoBaHue TeppUTOPHH, MPUJIErawmeil K OpraHu3anuM, U ee MOMeLIeHMH C
Y4eTOM AOCTYNHOCTH JJ151 HHBAJIUI0B

3.1.1 | OGopynoBanue BXOAHBIX TPYI MaHAyCaMH WIA TOAbEMHBIMU Jla Her
iaThopMaMu

3.1.2 | Hanuuue BBIAENEHHBIX CTOSHOK JJII aBTOTPAHCHOPTHBIX CPEJACTB Ta Her
WHBAJIH]IOB

3.1.3 | Hanuume aganTUpOBaHHBIX JU(TOB, MOPYYHEW, PpaCIIUPEHHBIX Ta Her
JIBEPHBIX TPOEMOB

3.1.4 | Hamuume cMEHHBIX KPEeCe-KOJISICOK Ha Her

12ECHI/I Yy opranusanuvu OTCYTCTBYIOT BUBI A€ATECIBHOCTH, MOAJICKAIINE JIMIICH3UPOBAHUIO, ITIOCTABLTE OTMETKY ((213.)).




3.1.5 | Hamwume cnenuasbHO OOOPYAOBAHHBIX CAHUTAPHO-THTHCHUYICCKUX Jla Her
TOMEILIEHUI B OpraHu3aluu

3.2 Oolecnieyennie B OPraHM3aliM YCJIOBHI JOCTYNIHOCTH, MO3BOJISIIOIINX HHBAJIHIAM
NoJIy4YaTh YCJIYrd HapaBHe ¢ IPYTrUMHU

3.2.1 | HdyOnupoBaHue ansi MHBAIWAOB IO CIyXy H 3pPEHUIO 3BYKOBOM M Jla Her
3pUTENBHON HHPOPMALIH

3.2.2 | dyOnupoBanue Hammucel, 3HaKOB U WHOW TEKCTOBOW W TpadudecKon
WHQOpPMalMK  3HAKaMH, BBIMOJHEHHBIMA  penbedHo-TodeuHbM |  [la Her
mpudtom bpaiins

3.2.3 | Bo3MOXHOCT TpEAOCTABICHUS WHBAIUAAM II0 CIyXy (coyxy u Jla Her
3PEHHUIO0) YCIYT CypAONepeBOAYNKa (TU(IOCYpAOTIEPEBOAUUKA)

3.2.4 | Ilomoms, oOka3piBaeMass pPaOOTHHKAMH OpPTaHH3AIHH, IPOIICIITHMA
HeoOxoaumoe  oOydeHume  (MHCTpyKTHpOBaHWE)  (BO3MOXXHOCTH | [la Her
COIIPOBOK/ICHUS paOOTHUKAMH OpPTaHU3AIHNN)

3.2.5 | Hanuune BO3MOKHOCTH MPENOCTABICHUSA YCIYT'H B JUCTAHLIUOHHOM Jla Her

peXHMe UK Ha IOMY
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[Tpunoxenue 3

AHKETA"
JJIS OTIPOCa moJiydyaTesie ycayr 0 KauecTBe YCJI0BH OKa3aHu s
YCJIYT OPTaHU3AUMAMEU KYJIbTYPbI
Yeaowcaemwiii yuacmnux onpoca!

Onpoc npo8ooumcs 6 yensax 8blaeleHUs MHEHUS 2PaXNCOaH O Kayecmee YCI08Ull OKA3aHUs YCIy2
opeanuzayuamu Kyaemypol. llodcanyiicma, omeemvme Ha 60NpOCul aHKemvl. Bauie MmHeHue
NO36ONUM VAVYUWUMb PpabOmy OpeaHu3ayuu Kyiomypbl U NOBbICUMb KAYECMBO OKA3AHUSL YCYe
Hacenenuro. Onpoc npoeooumcs aHOHUMHO. Bawwu amunus, ums, omuecmeo, KOHMAKMHbvle
meneghonsl ykazvieamev Heobsazamenvho. Konguoenyuanonocms evickazannozo Bamu muenus o
Kauecmee yCl08Ull OKA3AHUS YCIYe OP2AHUSAYUAMU KVIbIMYPbl 2APAHMUPYEMCs.

1. IIpn nmocemeHUU OPraHu3auM 0OpaIAIUChH JUu Bbl kK mH(pOpManuu 0 ee 1eATeTbHOCTH,
pa3MelieHHOH HAa UHGOPMALMOHHBIX CTEHAAaX B IOMELIEHUIX OpraHu3anum?

U da LI Het (nepexoo k eonpocy 3)
2. YaoBjieTBOpeHbl JH Bbl OTKPBITOCTHIO, NMOJHOTOH W JAOCTYNHOCTHIO HH(popManuu o
AeSITeIbHOCTH OPraHM3aluH, Pa3MelleHHO HA MH(OPMALMOHHBIX CTEHJAX B IOMELICHHHU
opranuzauuu?

L a 1 Her

3. Iloawb3oBaauchr Ju Bbl oQUIHMAIBHBIM CAalTOM OpraHu3aluu, 4YTOO0BI MOJYYUTH
nHopManuIo 0 ee 1eATeTbHOCTH?

U Jla LI Het (nepexoo k eonpocy 5)
4. YaoBjieTBopeHbl Ju Bbl OTKPBITOCTbIO, MOJHOTOW W JAOCTYNHOCTHIO HH(opMamuu o
AeSITeJIbHOCTH OPraHU3aluM, Pa3MelleHHOM Ha ee 0(pMIHUAJIBHOM caiiTe B HHPOPMALIMOHHO-
TeJIEKOMMYHUKALMOHHOI ceTH "UHTepHer"?

0 Jda O Her

5. VYnomiaerBopenbl Jau Bbl KOMQOPTHOCTHIO YCJIOBHIi TIPeIOCTABJIEHUs] YCAYT B
OpraHuM3auMu? (Haiuuue KOM@OPMHOU 30HbI OMObIXA (0HCUOAHUS);, HATUYUE U NOHAMHOCHb
Hasueayuu 6 NOMeweHul OpPeaHUu3ayuU, Hatuyue u OOCMyNnHOCHb NUMbEEOU 600bl 8 NOMeUeHUl
opeanuzayuu, Hamuuue u OOCMYNHOCMb CAHUMAPHO-SUSUCHUYECKUX NOMEeWEeHUll 8 OP2aHU3AYUU,
VOOBNIeMBOPUMENbHOE CAHUMAPHOE COCMOAHUE NOMEWeHULl OpeaHu3ayul, MmMpancnopmHast
00CMYNHOCMb Op2anu3ayuy (Hamudue o0uecmeeHHo20 MpPancnopma, napKosKi), 00CHmyNnHOCHb
3anucu Ha noxyyerue ycayeu (no meneghony, Ha opuyUaIbHOM caiime Op2aHu3ayuU, NOCPEOCmMEoM
Eounoeo nopmana eocyoapcmeenuvix u MYHUYUNATbHBIX YCIYe, NPU JTUYHOM NOCEUJeHUU 8
peaucmpamype uiu y CReyuarucma OpeaHu3ayu) u npoyue ycious)

U Jla L] Her
6. Mmeete sim Bbl (Wim JIMno, npeacraBuTeeM KOTOPoro Bel siBisieTech) yCTaHOBJICHHYIO
rpyniny UHBaJUAHOCTH?

0 Jda O Her (nepexoo x sonpocy §8)
7. YnosiaerBopeHbl U Bbl 10CTYNHOCTBHIO MNPEXOCTABJICHHMS YCJAYI AJdsi HHBAJIUIOB B

opraHuzauuu?

O Jla [ Her

13 Ankera paspaGorana B cOOTBETCTBHH ¢ “MeTOIHKOI BHIABICHIS H 0GOGIICHHS MHEHHS IPAKIAH O KAYECTBE yCIOBHIl OKA3AHHs
yCJIyr opraHu3auusiMd B cepe KylbTypbl, OXpaHbl 3JI0pPOBbs, 00pa30BaHUs, COLHAIBLHOTO OOCIYXHMBaHUS U (enepaibHbIMU
YUPEKACHUIMH MEANKO-COLMAIBHON SKCIIEPTH3bI’, yTBEPKACHHOH nprkazoM Muntpyna ot 30 oxrsiops 2018 r. N 675H.
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8. VYaomuaerBopenbl Ju Bbl 100pokeaTeIbHOCTHI) M BEXKJIMBOCTHI) PadOTHUKOB
OpraHu3anyu, odecneYnBaKIINX NEPBUYHBINA KOHTAKT € IOCETUTEJISAMH U HH(popMUpOBaHue
00 ycayrax npM HemocpeICTBEHHOM OOpalleHMHM B OpPraHu3anuil0 (PadOTHHUKH BaXThl,
NpUEMHOIA, Kacchbl M IpoYHe pa0O0THUKH)?

O da 0O Her
9. VYnosiaerBopeHbl JH Bbl [100pokeJaTEJBHOCTBIO W BEKJINBOCTHIO PadOTHHKOB
OpraHu3anmu, 00ecrneYrnBalOIIMX HENOCPe/JCTBEHHOEe OKA3aHHMe YCJYrH NpH o0palieHMH B
opranu3anuio (0n6JIMoTeKaApH, IKCKYPCOBOAbI M NIPOYHe PA0OTHUKH)?

O Jla U Her

10. Ioab30oBajnch Ju Bbl KAKHMH-JING0 AUCTAHIHOHHBIMHU CIOCOOAMH B3aUMO/IeHCTBUS €
opraHuszauuei?

K oucmanyuonnvim cnocobam omnocames: meneg)ou, 31eKmpoHHAs NOYma, 2J1eKmMpOHHbIL Cepauc
(popma Onn nodauu 31eKMPOHHOCO 0OpPAWEHUs, HCANOOBI, NPEOSIONCEHUS UAU NOJYYEHUs
KOHCYIbmayuu no oxKaszvleaemvim yciyeam, pasoen "HYacmo 3adasaemvle sonpocwt”, ankema 0.4
onpoca epadicoan Ha cavme).

O Ja O Her (nepexoo k sonpocy 12)

11. YpoBiaerBopensl Ju Bbl [100pokeaTeIbHOCTBIO M BEXKJIMBOCTHI) PAa0OTHMKOB
OpPraHu3alyu, ¢ KOTOPHIMU B3aUMOAEHCTBOBAJIM B IMCTAHIIMOHHOI dopme?

O Jda O Her
12. T'oToBbI Jin Bbl pekOMeH10BATH JAHHYI0 OPraHU3ANUI0 POJACTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanuzayus sensemcs eOuncmeeHHOU 0OCMYNHOU, mo Mo2iu 6l Bvl ee pexomendosamy,
ecau 6bl ObLIA BO3MONCHOCMb 8bIOOPA Op2AHU3AYUU?

0 Jla O Her
13. YaoBaeTBopeHbI i Bbl oprann3annoHHBIMH YCJIOBUSIMU MPETOCTABIECHHUS YCIaYT?
K opeanuszayuonnviv  ycnosusam npedocmaeieHusi yciye OMHOCAMCA: 2pagux  pabomol
opeanuzayuu, HAGUeAYUS BHYMPU Op2aHU3ayuUU  (Haiuuue UHQGOPMAYUOHHBIX mMadIUYeK,
yKazameiet, CUCHANIbHbIX MabJl0, UHGOMAMOB).

O Jla O Her
14. YaoBeTBopeHbI iU BbI B 11€J10M YCJI0BHAAMH OKA3aHHUS YCJIYT B OpraHu3anum’?
U Jla O Her

15. Bamm npeasiokeHust 10 yJIy4lICHUIO YCJIOBHI OKa3aHUs yCJYr B JAHHOH OPraHU3aluM:

BJIAT'OJAPUM BAC 3A YYACTHE B OIIPOCE!
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